
 
 
 

 
 
 

OFFICES AND BRANCHES 
 
 

MOSCOW 
 
A-Club «Barvikha»  
Moscow region, 8th km, Rublevo-Uspenskoe shosse, Odintsovskiy area, Barvikha, 114 
Operation time (retail clients):  
Mon. - Sat.: 10:00 – 21:00, Sun.: 11:00 – 18:00 
 
A-Club «Presnenskaya» 
Krasnaya Presnia st., 12/1 
Operation time (retail clients):  
Mon. – Sat.: 09:30 – 21:00 
 
A-Club «Yakimanka» 
B. Yakimanka st., 19, bld 1 
Operation time (retail clients):  
Mon. – Sat.: 09:30 – 21:00 

 
«Alekseevskiy» 
Mira prospect, 91, korp. 2 
Operation time (retail clients):  
Mon. – Sat.: 09:00 – 20:00, Sun.:12:00 – 20:00 
Last Sunday of the month: 15:00 – 20:00 
 
«Bagrationovskiy» 
Bargrationovskiy proezd, 7, korp 3 (Gorbushkin Dvor) 
Operation time (retail clients):  
Mon. – Sat.: 10:00 – 21:00, Sun.: 10:00 – 20:00 
 
«Baltiyskiy» 
Leningradskiy prospect, 74, korp. 1 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00, Sun.: 12:00 – 20:00 
Last Sunday of the month: 15:00 – 20:00 
 
«Belyaevo» 
Profsoyuznaya st., 104 
Operation time (retail clients): 
Mon. – Sat.: 10:00 – 20:00, Sun.: 12:00 – 20:00 
Last Sunday of the month: 15:00 – 20:00 
 
«Bratislavskiy» 
Pererva st., 43, korp. 1 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00, Sun.: 12:00 – 20:00 
Last Sunday of the month: 15:00 – 20:00 
 
 
 



 
 
 

 
 
 
«Danilovskiy» 
Bolshaya Tulskaya st., 2 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00, Sun.: 12:00 – 20:00 
Last Sunday of the month: 15:00 – 20:00 
 
Add.office «Odintsovo» 
Moscow region, Mozhaiskoe shosse, 76 a 
Operation time (retail clients): 
Mon. – Sat.: 10:00 – 21:00, Sun.: 13:00 – 21:00 
Last Sunday of the month: 15:00 – 21:00 
 
«Zemlyanoi val» 
Zemlyanoi val st., 13-16/11. bld. 1 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
«Krasnaya Presnia» 
Krasnaya Presnia st., 12, bld 1.  
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
 
«Krasnoselskiy» 
Nishniya Krasnoselskaya st., 45/17 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
«Kuznetskiy Most» 
Kuznetskiy Most st., 9/10, bld. 2 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
«Kuzminki» 
Zelenodolskaya st., 40 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00, Sun.: 12:00 – 20:00 
Last Sunday of the month: 15:00 – 20:00 
 
«Kutuzovskiy prospect» 
Kutuzovskiy prospect, 30/32 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00, Sun.: 12:00 – 20:00 
Last Sunday of the month: 15:00 – 20:00 
 
 
«Leningradskiy prospect» 
Leningradskiy prospect, 34 
Operation time (corporate clients): 
Mon. – Fri.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
 
 
 



 
 
 

 
 
 
«Leninskiy prospect» 
Leninskiy prospect, 78 
Operation time (corporate clients): 
Mon. – Fri.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
 
«Lomonosovskiy» 
Leninskiy prospect, 78 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00, Sun.: 12:00 – 20:00 
Last Sunday of the month: 15:00 – 20:00 
 
«Lyudmila» 
Zemlyanoi val st., 41/2 
Operation time (retail clients) 
Mon. – Sat.: 09:00 – 20:00 
 
«Medvedkovo» 
Ostashkovskaya st., 22 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00, Sun.: 12:00 – 20:00 
Last Sunday of the month: 15:00 – 20:00 
 
«Mitino» 
Mitinskaya st., 36, korp. 1 («Kovcheg») 
Operation time (retails clients) 
Mon. – Sat.: 09:00 – 20:00, Sun.: 12:00 – 18:00 
 
«Myasnitskiy» 
Myasnitskaya st., 13, bld. 1 
Operation time (retail clients) 
Mon. – Sat.: 09:00 – 20:00 
 
Novoslobodskiy 
Novoslobodskaya st., 3, street 1 
Operation time (retail clients) 
Mon. – Sat.: 9:00 – 20:00 
 
«Obraztsovo» 
Obraztsovo st., 4a, korp 1 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
 
«Olimpiyskiy» 
Mira prospekt, 39, bld 2 
Operation time (retail clients) 
Mon. – Sat.: 09:00 – 20:00 
 
 
 
 
 
 



 
 
 

 
 
 
Office of Sales «Shosse Entuziastov» 
Entuziastov shosse, 7a (building of «Serp i Molot», office «Alfa insurance» 
Operation time (retails clients): 
Mon. – Thur.: 09:30 – 18:30 
Fri.: 09:30 – 17:15 
 
«Planerniy» 
Geroev Panfilovtsev st, 7 (building «12 Mesiatsev») 
Operation time (retail clients): 
Mon. – Sat.: 10:00 - 21:00 
Sun.: 12:00 – 18:00  
 
«Pokrovka» 
Pokrovka st., 3/7. bld 1 
Operation time (corporate clients): 
Mon. – Thur.: 9:00 – 18:00, Fri.: 9:00 – 16:45  
Working hours of deposit operations:  
Mon. – Thur.: 11:00 – 20:00, Fri.: 11:00 – 18:45 
 
«Poleshaevskiy» 
Kuusinena st., 1. 
Operation time (retail clients) 
Mon. – Sat.: - 09:00 – 20:00 
 
«Polyanka» 
B. Polyanka st, 13/16, bld. 1 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
 
«Presnenskiy val» 
Presnenskiy val st., 3, bld. 1 
Operation time (retail clients) 
Mon. – Sat.: - 09:00 – 20:00 
 
«Prospekt Vernadskogo» 
Vernadskov prospect, 119 
Operation time (retail clients) 
Mon. – Sat.: - 09:00 – 20:00 
 
«Prospect Mira» 
Mira prospect, 91, korp. 2 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
 
«Pyatnitskaya» 
Piatnitskaya st., 40, bld. 1 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
 
 
 
 



 
 
 

 
 
 
«Rechnoi vokzal» 
Festivalnaya st., 13, korp. 1  
Operation time (retail clients): 
Mon. – Sun.: 10:00- 21:00 
Last Sunday of the month: 15:00 – 21:00 
 
«Rizhskiy» 
Mira prospect, 68, bld. 1 
Operation time (retail clients): 
Mon. – Sat.: 9:00 – 20:00 
 
«Sokol» 
Leningradskiy prospect, 80, korp. 17 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
 
«Sokolniki» 
Sokolnicheskaya ploshad, 4 
Operation time (retail clients): 
Mon. – Sat.: 9:00 – 20:00 
 
«Tverskaya» 
Tverskaya st., 16/2 («Galereya Akter») 
Sokolnicheskaya ploshad, 4 
Operation time (retail clients): 
Mon. – Sat.: 9:00 – 20:00 
«Tverskaya-Yamskaya» 
1st Tverskaya-Yamskaya st., 32 
Operation time (retail clients): 
Mon. – Sat.: 9:00 – 20:00 
 
«Tretyakovskaya» 
Bolshaya Ordinka st., 21/2 
Operation time (retail clients): 
Mon. – Sat.: 9:00 – 20:00, Sun.: 12:00 – 20:00 
Last Sunday of the month: 15:00 – 20:00 
 
«Ulitsa Alabyana» 
Alabyana st., 3, bld 1 
Operation time (retail clients): 
Mon. – Sat.: 9:00 – 20:00 
 
«Khimki» 
Melnikova prospect, 26 (building of «12 Mesiatsev») 
Operation time (retail clients): 
Mon. – Sat.: 10:00 - 21:00 
 
 
 
 
 
 



 
 
 

 
 
 
«Centre Ipotechnogo Kreditovaniya» 
Bolshaya Tulskaya st., 2 
Client service (retail clients) 
Mon. – Thur.: 9:00 – 18:00, Fri.: 09:00 – 16:45 
 
«Shuvalovskiy» 
Michurinskiy prospect, 7 
Operation time (retail clients): 
Mon. – Sat.: 9:00 – 20:00 
 
 
 
ST. PETERSBURG 
 
A-Club «St. Petersburg» 
Kazanskaya st., 2 
Operation time (retail clients): 
Mon. – Sat.: 09:30 – 21:00 
 
Add.office «Pulkovskiy Meridian»  
Moscovskiy prospect, 216, liter A 
Operation time (corporate clients) 
Mon. – Thur.: 09:00 - 18:00, Fri.: 09:00 – 16:45   
Client service hours: 
Mon. – Thur.: 09:30 – 17:00 / (13:00 – 13:45 lunch break) 
Fri.: 09:30 – 16:00 / (13:00 – 13:45 lunch break) 
 
Add.office «Arsenalniy» 
Ak. Lebedeva st., 31, korp 2, liter A 
Operation time (corporate clients) 
Mon. – Thur.: 09:00 - 18:00, Fri.: 09:00 – 16:45   
Client service hours: 
Mon. – Thur.: 09:30 – 17:00 / (13:00 – 13:45 lunch break) 
Fri.: 09:30 – 16:00 / (13:00 – 13:45 lunch break) 
 
Add.office «Kirovskiy»  
Stachek prospect, 47, liter E 
Operation time (corporate clients) 
Mon. – Thur.: 09:00 - 18:00, Fri.: 09:00 – 16:45   
Client service hours: 
Mon. – Thur.: 09:30 – 17:00 / (13:00 – 13:45 lunch break) 
Fri.: 09:30 – 16:00 / (13:00 – 13:45 lunch break) 
 
Add.office «Ligovskiy»  
Ligovskiy prospect, 73, liter A 
Operation time (corporate clients) 
Mon. – Thur.: 09:00 - 18:00, Fri.: 09:00 – 16:45   
Client service hours: 
Mon. – Thur.: 09:30 – 17:00 / (13:00 – 13:45 lunch break) 
Fri.: 09:30 – 16:00 / (13:00 – 13:45 lunch break) 
 
 



 
 
 

 
 
 
Credit-Cash office «St Peterburg- Moscovskiy Prospect»  
Moscovskiy prospect, 216, liter A 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit- Cash office «Grazhdanskiy» 
Prosvesheniya prospect, 84/1 
Operation time (retail clients):  
Mon. Sat.: 10:00 – 21:00 
 
Credit- Cash office «Griboedovskiy» 
Griboedova channel nab., 6/2 
Operation time (retails clients): 
Mon. – Sat.: 09:00- 20:00, Sun.: 11:00 – 17:00 
 
Credit- Cash office «Ladoga» 
Novocherkasskiy prospect, 43/17 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Neva» 
Ligovskiy prospect, 73 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Ploshad Nevskogo» 
Aleksandra Nevskovo ploshad, 2, hotel «Moscow» 
Operation time (retail clients): 
Mon. – Fri.: 10:00 – 19:00 
 
Credit-Cash office «Putilovskiy»  
Stachek prospect, 47 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «St. Petersburg- Vasilieostrovskiy» 
Vasilievskiy ostrov, Sredniy prospect, 18 liter A 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «St. Petersburg Komendantskiy Prospeсt»  
Komendantskiy prospect 12, korp 1, room 20H, liter A 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «St. Petersburg Lesnoi Prospeсt» 
Akademika Lebedeva st., 31, korp 2, liter A 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
 



 
 
 

 
 
 
 
Credit-Cash office «St. Petersburg Liteiniy Prospect»  
Liteiniy prospect 57, lit B, room 8H 
Operation time (retail clients): 
Mon. – Fri.: 10:00 – 19:00 
 
Credit-Cash office «St. Petersburg Ploshad Vosstaniya» 
Nevskiy prospect 87/2. liter A, room 1H 
Operation time (retail clients): 
Mon. – Fri.: 10:00 – 19:00 
 
Department of service for corporate clients, branch «St. Petersburg»  
Griboedova channel nab, 6/2. liter A 
Operation time (corporate clients) 
Mon. – Thur.: 09:00 - 18:00, Fri.: 09:00 – 16:45   
Client service hours: 
Mon. – Thur.: 09:30 – 17:00 / (13:00 – 13:45 lunch break) 
Fri.: 09:30 – 16:00 / (13:00 – 13:45 lunch break) 
 
Office of sales «Continent»  
Stachek prospect, 99 
Operation time (retail clients): 
Mon. – Sat.: 10:00- 21:00, Sun.: 12:00 – 18:00 
 
 
ABAKAN  
 
Credit-Cash office «Abakanskiy» 
Abakan, Lenina prospect, 77 room 18H 
Operation time (retails clients): 
Mon. – Fri.: 09:00 -18:00 
 
 
ALMETYEVSK 
 
Credit-Cash office «Almetyevskiy» 
Almetyevsk, Timiryazeva st., 43 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 18:00 

      
 
      ANGARSK 
 
      Credit-Cash office «Angarsk-Kedroviy» 

Kvartal 212/219, 15 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
 
 
 



 
 
 

 
 
Operational office «Angarskiy» 
Kvartal 212/219, 15 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours:  
Mon. – Thur.: 09:00 – 17:00, Fri.: 09:00- 15:45 
 
 
ARTEMOVSKIY 
 
Credit-Cash office «Artemovskiy» 
Artemovskiy, Zavodskaya st., 40 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 18:00  
 
 
ARKHANGELSK 
 
Credit-Cash «Arkhangelsk-Voskresenskiy» 
Voskresenskaya st., 108 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Branch «Arkhangelsk» 
Pomorskaya st., 7 
Operation time (corporate clients): 
Mon. – Fri.: 09:00 – 18:00 / (13:00 – 14:00 lunch break) 
 
ASTRAKHAN 
 
Credit-Cash office «Astrakhanskiy» 
Teatralniy pereulok, Sovetskaya st., 5/9 
Operation time (corporate clients): 
Mon. – Fri.: 09:00 – 18:00 / (13:00 – 14:00 lunch break) 
 
Branch «Astrakhan» 
Teatralniy pereulok/Sovetskaya st., 5/9 
Operation time (corporate clients): 
Mon. – Thur.: 09.00 – 18:00, Fri.: 9:00 – 16:45  
(13:00 – 13:45 lunch break) 
 
 
BARNAUL 
 
Credit-Cash office «Altay» 
Krasnoarmeyskiy prospect, 58 b 
Operation time (retail clients): 
Mon. – Sat.: 09:00- 20:00 
 
Credit-Cash office «Barnaul-Demidovskiy» 
Sotsyalisticheskiy prospect, 130 
Operation time (retail clients): 
Mon. – Sat.: 09:00- 20:00 



 
 
 

 
 
 
Credit-Cash office «Barnaul-Ploshad Sovetov» 
Lenina prospect, 58 
Operation time (retail clients): 
Mon. – Sat.: 09:00- 20:00 
 
Operational office «Altayskiy» 
Stroiteley prospect, 4b 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 18:00, Fri.: 09:00 – 16:45 
Client service hours:  
Mon. – Thur.: 09:30 – 17:00, Fri.: 09:30 – 16:00 
 
 
BELGOROD 
 
Credit-Cash office «Belgorod-Prospect Slavy» 
Slavy prospect, 68 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Belgorodskiy» 
Grazhdanskiy prospect, 56 
Operation hours (retail clients): 
Mon. – Fri.: 09:00 – 18:00 
 
Branch «Belgorod» 
Grazhdanskiy prospect, 56 a 
Operation time (corporate clients): 
Mon. – Fri.: - 09:00 – 18:00, / (13:00 – 14:00, lunch break) 
 
 
BUZULUK  
 
Credit-Cash office «Buzulukskiy Bor» 
Lenina st./Maksima Gorkogo st., 57/44 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Operational office «Buzulukskiy» 
Magistralnaya st., 12 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 17:00, Fri.: 09:00 – 15:45 
 
 
CHEBOKSARY 
 
Credit-Cash office «Cheboksarskiy» 
Yaroslavskaya st., 29 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 18:00 



 
 
 

 
 
 
 
 
Operational office «Cheboksarskiy» 
Yaroslavskaya st., 29 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:30 – 17:00, Fri.: 09:30 – 16:15 
 
 
CHELYABINSK 
 
Credit-Cash office «Ritm» 
Lenina prospect, 53 
Operation time (retail clients): 
Mon- Sat.: 09:00- 20:00 
 
Credit-Cash office «Chelyabinsk-Molniya» 
Bratyev Kashirinykh, 133 
 
Credit-Cash office «Chelyabinsk-Merkuriy» 
Stalevarov st., 5 
Operation time (retail clients): 
Mon. – Fri.: 10:00 – 19:00 
 
Credit-Cash office «Chelyabinsk-Energiya» 
Dovatora st., 35 
Operation time (retail clients): 
Mon- Sat.: 09:00- 20:00 
 
Credit-Cash office «Avrora» 
Gagarina st., 62 
Operation time (retail clients): 
Mon- Sat.: 09:00- 20:00 
 
Credit-Cash office «Lokomotiv» 
Svobody, 82 
 
Credit-Cash office «Saturn» 
Kurchatovskiy district, Komsomolskiy prospect, 2 a 
Operation time (retail clients): 
Mon- Sat.: 09:00- 20:00 
 
Credit-Cash office «Everest» 
Molodogvardeytsev st., 32 a 
Operation time (retail clients): 
Mon- Sat.: 09:00- 20:00 
 
Credit-Cash office «Yuzhniy Ural» 
Kirova st., 108 
Operation time (retail clients): 
Mon- Sat.: 09:00- 20:00 



 
 
 

 
Operational office «Arkaim» 
Svobody st., 82 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 17:00, Fri.: 09:00 – 16:00 
 
Operational office «Chelyabinskiy» 
Kirova st., 108 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09: 16:45 
Client service hours:  
Mon. – Thur.: 09:00 – 17:00, Fri.: 09:00 – 16:00 
 
 
EKATERINBURG 
 
A-Club «Ekaterinburg» 
Belinskogo st., 41 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Add.office «Zhemchuzhniy» 
Lenina prospect, 60 
Operation hours (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:30 – 17:00, Fri.: 09:30 – 16:15 
 
Add.office «Iset`» 
Gorkogo st, 17 
Operation hours (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:30 – 17:00, Fri.: 09:30 – 16:15 
 
Add.office «Rubin» 
Kuznetsova st, 2 
Operation hours (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:30 – 17:00, Fri.: 09:30 – 16:15 
 
Credit-Cash office «Belaya Ladya» 
8 Marta st., 194 
Operation time (retail clients): 
Mon. – Fri.: 10:00 – 19:00 
 
Credit-Cash office «Ekaterinburg-Aquamarin» 
Belorechenskaya st., 12 a 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 



 
 
 

 
 
Credit-Cash office «Ekaterinburg-Ametist» 
Gagarina st., 33 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Ekaterinburg-Botanicheskiy» 
Krestinskogo st., 63 a 
Operation time (retail clients): 
Mon. – Fri.: 10:00 – 19:00 
 
Credit-Cash office «Ekaterinburg-Mendeleevskiy» 
Khimikov pereulok, 3 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Ekaterinburg-Mineral» 
Soni Morozovoy st., 190 
Operation time (retail clients): 
Mon. – Sat.: 09:00 -20:00, Sun.: 11:00 – 18:00 
 
Credit-Cash office «Ekaterinburg-Rodonitoviy» 
Rodonitovaya st., 4 a 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Ekaterinburg-Gorkogo» 
Maksima Gorkogo st., 17 
Operation time (retail clients): 
Mon. – Sat.: 09.00 -20.00, Sun.: 10:00 -18:00,  
Last Sunday of the month: 13:00 – 18:00 
 
Credit-Cash office «Ekaterinburg-Kuznetsova» 
Kuznetsova st., 2 
Operation time (retail clients): 
Mon. – Sat.: 09:00 -20:00, Sun.: 10:00 – 18:00 
 
Credit-Cash office «Ekaterinburg-Uralmash» 
Mashinostroiteley st., 19 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Ekaterinburg-Yashma» 
Lenina prospect, 60 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Ural» 
8 Marta st., 10 
Operation time (retail clients): 
Mon. – Sat.: 09:00 -20:00, Sun.: 09:00 – 18:00 
 
 
 



 
 
 

 
 
Branch «Ekaterinburgskiy» 
8 Marta st., 10 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45, 
Client service hours: 
Mon. – Thur.: 09:30 – 17:00, Fri.: 09:30 – 16:15 
 
 
GLAZOV 
 
Credit-Cash office «Glazov-Chepetskiy» 
Kirova st., 13 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 20:00, Sat.: 10:00 – 16:00 
 
 
Operational office «Glazovskiy» 
Kirova st., 13 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09: - 16:45, 
Client service hours:  
Mon. – Thur.: 09:00 -16:00 / (13:00 -13:45 lunch break)  
Fri.: 09:00 – 15:00 / (13:00 -13:45 lunch break) 
 
 
 
IVANOVO 
 
«Ivanovo» 
8 Marta st., 32 a 
 
«Credit-Cash office» 
8 Marta st., 32 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 18:00 
 
 
IZHEVSK 
 
Credit-Cash office «Izhevsk-Ustinovskiy» 
Molodezhnaya st., 87 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Rodnik» 
Sovetskaya st., 13 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
 
 
 



 
 
 

 
 
 
Operational office «Izhevskiy» 
Sovetskaya st., 13 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours:  
Mon. – Thur.: 09:00 -16:00 / (13:00 – 13:45 lunch break) 
Fri.: 19:00 – 15:00 / (13:00 – 13:45 lunch break) 
 
 
IRKUTSK 
 
Credit-Cash office «Irkutsk-Amurskie Vorota» 
Lenina st., 25 
Operation time (retail clients): 
Mon. – Sat.:  09:00 -20:00 
 
Credit-Cash office «Irkutsk-Baikal» 
Khmelnitskogo Bogdana st., 1 
Operation time (retail clients): 
Mon. – Sat.:  09:00 -20:00 
 
Operational office «Irkutskiy» 
Gagarina boulevard, 38 
Operation time (corporate clients): 
Mon – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours:  
Mon. – Thur.: 09:00 – 17:00, Fri.: 09:00 – 15:45 
 
 
KAZAN 
 
Credit-Cash office «Idel» 
Ershova st., 29 b 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Kazan-Voskhod» 
Dekabristov st., 129 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Kazan-Gorki» 
Rikharda Zorge st., 75 
Operation time (retail clients): 
Mon. – Fri.: 10:00 – 19:00  
 
Credit-Cash office «Kazan-Savinovo» 
Khusaina Yamasheva prospect, 93 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 



 
 
 

 
 
Credit-Cash office «Universitetskiy» 
Pushkina st., 29 a 
Operation time (retail clients): 
Mon. – Fri.: 10:00 – 19:00  
 
«Branch Kazanskiy» 
Ershova st., 29 b 
Operation time (corporate clients): 
Mon. – Thur.:  09:00 – 18:00, Fri.: 09:00 – 16:45, 
Client service hours: 
Mon. – Thur.: 09:30 – 15:30 / (12:15 – 13:00 lunch break) 
Fri.: 09:30 -14:30 / (12:15 – 13:00 lunch break) 
 
 
KALININGRAD 
 
Credit-Cash office «Plaza» 
Leninskiy prospect, 30 (Shopping Mall «Kaliningrad Plaza») 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 18:00 
 
Credit-Cash office «Yantar» 
Pobedy st., 4 
Operation time (retail clients): 
Mon. – Sat.:  09:00 -20:00 
 
 
Operational office «Kaliningradskiy» 
Pobedy st., 4 
Operation time (corporate clients): 
Mon. – Thur.: 09:30 – 17:00, Fri.: 09:30 -16:45 
Client service hours: 
Mon. – Thur.: 09:30 -17:00, Fri.:  09:30 – 16:00  
 
 
KHABAROVSK 
 
Credit-Cash office «Khabarovsk-Amur» 
Muravyeva-Amurskogo, 36 
Operation time (retail clients): 
Mon. – Sat.: 09:00 -20:00 
 
Credit-Cash office «Khabarovsk-Yuzhniy» 
Suvorova st., 42 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 19:00 
 
Branch «Khabarovskiy» 
Muravyeva-Amurskogo, 36 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 -18:00, Fri.: 09:00 -16:45 
Client service hours: 
Mon. – Fri.: 09:30 – 17:00 



 
 
 

 
 
KALUGA 
 
Credit-Cash office «Kaluzhskiy» 
Nikitina st., 41, office 28 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 18:00  
 
 
KAMENSK-URALSKY 
 
Add.office «Kamensk-Uralsky» 
Pobedy prospect, 39 a 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 -16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 17:00, Fri.: 09:00 – 15:45 
 
Credit-Cash office «Kamensk-Uralsky-Almaz» 
Alyuminievaya st., 11 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00, Sun.: 10:00 -18:00 
 
Credit-Cash office «Kamensk-Uralsky-Prospect Pobedy» 
Pobedy prospect, 39a 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00, Sun.: 10:00 -18:00 
 
 
Credit-Cash office «Kamensk-Uralsky-Sinara» 
Alyuminievaya st., 43 
Operation time (retail clients): 
Mon. – Fri.: 10:00 -19:00  
 
 
KACHKANAR 
 
Credit-Cash office «Kachkanar» 
Sverdlova st., 7b 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
KEMEROVO 
 
Credit-Cash office «Kemerovo-Kuzbass» 
Sovetskiy prospect, 35 
Operation time (retail clients): 
Mon. – Sat.: 09:00 -20:00  
 
 
 
 
 



 
 
 

 
 
 
Credit-Cash office «Kemerovo-Serebryaniy Ruchey» 
Stroiteley boulevard, 28, liter A 
Operation time (retail clients): 
Mon. - Thur.: 10:00 -19:00, Fri.: 10:00 – 18:00 
 
Operational office «Kemerovskiy» 
Ostrovskogo st., 12 
Operation time (corporate clients): 
Mon. – Thur.:  09:00 -18:00, Fri.:  09:00 -16:45 
Client service hours:  
Mon. – Thur.: 09:00 – 17:00, Fri.: 09:00 -16:15 
 
 
 
KRASNODAR 
 
Credit-Cash office «Veshnyaki» 
Stavropolskaya st., 128 
Operation time (retail clients):  
Mon. – Sat.: 09:00 -20:00 
 
Credit-Cash office «Kuban» 
Krasnaya st., 124 b 
Operation time (retail clients):  
Mon. – Sat.: 09:00 -20:00 
 
Credit-Cash office «Turgenevskiy» 
Turgeneva st., 107, liter A 
Operation time (retail clients):  
Mon. – Sat.: 09:00 -20:00 
 
Operational office «Krasnodarskiy» 
Krasnykh Partizan, 525, liter D 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 -16:45 
Client service hours:  
Mon. – Thur.: 09:00 – 17:00, Fri.: 09:00 – 16:00 
 
 
KRASNOYARSK 
 
Credit-Cash office «Krasnoyarsk-Biryusa» 
Krasnoyarskiy rabochiy prospect, 43, room 71 
Operation time (retail clients): 
Mon – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Krasnoyarsk-Enisey» 
Lenina st., 121 
Operation time (retail clients): 
Mon – Sat.: 09:00 – 20:00 
 
 



 
 
 

Credit-Cash office «Krasnoyarsk-Monolit» 
Dobrovolcheskoy brigady st., 10, room 217 
Operation time (retail clients): 
Mon – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Krasnoyarsk-Oktyabrskiy» 
Vysotnaya st., 2 j 
Operation time (retail clients): 
Mon – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Krasnoyarsk-Pravoberezhniy» 
Prospect Imeni gazety Krasnoyarskiy rabochiy, 199, room 215 
Operation time (retail clients): 
Mon. – Fri.:  10:00 – 17:00  
 
Branch «Krasnoyarskiy» 
Lenina st., 121 
Operation time (corporate clients): 
Mon. – Thur.:  09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 17:00 / (13:00 -14:00 lunch break) 
Fri.:  09:00 – 16:00 / (13:00 -14:00 lunch break) 
 
 
KURGAN 
 
Credit-Cash office «Kurgan-Zauralye» 
Lenina prospect, 34 v 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00  
 
Operational office «Kurganskiy» 
Gogolya st., 61 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 17:30, Fri.:  09:00 – 16:15 
 
 
KURSK 
 
Credit-Cash office «Kurskiy» 
Krasnaya Ploshad, 2/4 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 18:00 
 
 
LIPETSK 
 
Credit-Cash office «Lipetsk-Sarmat» 
Zegelya st., 28 
Operation time (retail clients): 
Mon. – Fri.:  10:00 – 19:00 
 
 



 
 
 

 
 
 
Credit-Cash office «Lipetsk-Sputnik» 
Nedelina st., 30 
Operation time (retail clients): 
Mon. – Sat.:  09:00 – 20:00 
 
Operational office «Lipetskiy» 
Barasheva st., 7 
Operation time (corporate clients): 
Mon. – Thur.:  09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 17:00, Fri.: 09:00 – 16:00  
 
 
MAGNITOGORSK 
 
Credit-Cash office «Magnitogorsk-Magnit» 
Lenina prospect, 90 
 
Credit-Cash office «Magnitogorsk-Metallurg» 
Lenina prospect, 51 
Operation time (retail clients): 
Mon. – Sat.: 09:00 -20:00 
 
Operational office «Magnitogorskiy» 
Lenina prospect, 90 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.:  09:00 – 17:00, Fri.: 09:00 – 16:15 
 
 
MEGION 
 
Add.office «Megionskiy» 
Nefterazvedochnaya st., 2 
Operation time (corporate clients): 
Mon. – Fri.:  09:00 – 17:00. 
Client service hours: 
Mon. – Fri.: 09:00 – 16:30 / (12:00 – 13:00 lunch break) 
 
Credit-Cash office «Megion-Neftyanik» 
Nefterazvedochnaya st., 2 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
MURMANSK 
 
Credit-Cash office «Murmansk-Kolskiy» 
Lenina prospect, 48 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 20:00, Sat.: 10:00 – 18:00, Sun.: 11:00 – 17:00 



 
 
 

 
Credit-Cash office «Polyarniy» 
Papanina st., 3, korp.1 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00  
 
Mini-office «Severnoye Siyaniye» 
Kolskiy prospect, 134 
Operation time (retail clients): 
Mon. – Sun.: 11:00 – 21:00 
 
Operational office «Murmanskiy» 
Papanina st., 3/1 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thurs.: 09:00 – 17:00, Fri.: 09:00 – 16:15 
 
 
NABEREJNYE CHELNY 
 
Credit-Cash office «Naberejnye Chelny-Zakamye» 
Mira prospect, 24 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 

   
 
NAKHODKA 
 
Credit-Cash office «Nakhodka-Rassvet» 
Nakhodkinskiy prospect, 48 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 18:00  
 
Operational office «Nakhodkinskiy» 
Nakhodkinskiy prospect, 48 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 -17:00, Fri.: 09:00 – 15:45 
 
 
NIZHNEVARTOVSK 
 
Add.office «Nizhnevartovskiy» 
Pobedy prospect, 11 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.:  09:00 – 13:00 
Client service hours: 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
 
 
 
 
 



 
 
 

 
 
 
Credit-Cash office «Lider» 
Pobedy prospect, 11 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00, Sun.: 10:00 – 18:00 
Last Sunday of the month: 13:00 – 18:00 
 
Credit-Cash office «Nizhnevartovsk-Samotlor» 
60 let Oktyabrya st., 19 a 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 18:00 
 
Credit-Cash office «Sever» 
Chapaeva st., 36 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
NIZHNY NOVGOROD 
 
Add.office «Pushkinskiy» 
Belinskogo st., 61 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 17:00 / (13:00 – 14:00 lunch break) 
Operation time (corporate clients): 
Mon. – Thur.: 08:30 – 17:00, Fri.: 08:30 – 16:00 
Client service hours:  
Mon. – Thur.: 09:00 - 17:00, Fri.: 09:00 – 16:00 / 
(13:00 – 13:45 lunch break) 
 
Credit-Cash office «Volga» 
Belinskogo st., 61 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Gorkovskiy» 
Bolshaya Pokrovskaya, 58/1 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
Credit-Cash office «Sormovskiy» 
Kominterna st., 168 
Operation time (retail clients): 
Mon. – Fri.: 10:00 – 19:00 
 
Credit-Cash office «Chkalovskiy» 
Piskunova st., 45 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
 



 
 
 

 
 
Branch «Nizhegorodskiy» 
Piskunova st., 45 
Operation time (corporate clients): 
Mon. – Thur.: 08:30 – 17:00, Fri.: 08:30 – 16:00 
Client service hours:  
Mon. – Thur.: 08:30 – 17:30, Fri.: 08:30 – 17:30 
 
 
NIZHNIY TAGIL 
 
Add.office «Mertenovskiy» 
Pobedy st., 45 a 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:30 – 17:00, Fri.: 09:30 – 16:15 
 
Credit-Cash office «Nizhniy Tagil» 
Lenina prospect, 69 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Nizhniy Tagil Bazhovskiy» 
Vagonostroiteley prospect., 13 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Nizhniy Tagil Sapfir» 
Pobedy st., 45a 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
NOVOKUZNETSK 
 
Credit-Cash office «Novokuznetsk-Izumrudniy» 
Tolyatti st., 44 
Operation time (retail clients): 
Mon. – Fri.: 09:00 – 18:00 
 
Credit-Cash office «Novokuznetsk-Kuznetskiy» 
Kirova st., 39 
Mon. – Sat.: 09:00 – 20:00 
 
Operational office «Novokuznetskiy» 
Kirova st., 65 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 17:00, Fri.: 09:00 – 16:15 
 
 
 



 
 
 

 
 
NOVOROSSISK 
 
Credit-Cash office «Novorossisk-Divnomorskiy» 
Ledneva st., 8 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
NOVOSIBIRSK 
 
A-Club «Novosibirsk» 
Gogolya st., 2 
Operation time (retail clients): 
Mon. – Sat.: 09:30 – 21:00 
 
Credit-Cash office «Levy Bereg» 
Karla Marksa st., 2 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Michurinskiy» 
Michurina st., 23 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash «Novonikolaevskiy» 
Lenina st., 9 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Novosibirsk-Akademgorodok» 
Sovetsky district, Morskoy prospect, 54 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Novosibirsk-Zaeltsovskiy» 
Krasny prospect., 99 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Ob`» 
Ordzhonikidze st., 23 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00, Sun.: 11:00 – 20:00 
 
Credit-Cash office «Sibir» 
Dimitrova prospect, 1 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
 
 



 
 
 

 
 
Branch «Novosibirskiy» 
Dimitrova prospect, 1 
Operation time (retail clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours:  
Mon. – Thur.: 09:30 – 16:00 / (12:30 – 13:15 lunch break) 
Fri.: 09:30 – 15:00 / (12:30 – 13:15 lunch break) 
 
 
NOVOTROITSK 
 
Credit-Cash Office «Novotroitskiy» 
Sovetskaya st., 52, room 2 
Operation time (retail clients): 
Mon. – Sat.: 09:00 -20:00 
 
 
NOVOURALSK 
 
Credit-Cash office «Novouralskiy» 
Michurina st., 13, korp.1 
Operation time (retail clients): 
Mon. – Sat: 09:00 – 20:00 
 
 
OMSK 
 
Credit-Cash office «Akademicheskiy» 
Mira prospect, 56 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00  
 
Credit-Cash office «Irtysh» 
Kuibysheva st., 79 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00  
 
Credit-Cash office «Omsk-Yubileyniy» 
Marksa prospect, 10 
Operation time (retail clients): 
Mon. – Sat.: 09:00 – 20:00  
 
Credit-Cash office «Om`» 
Lenina st., 21 
Operation time (retail clients): 
Mon. – Fri.: 10:00 – 19:00  
 
Operational office «Omskiy» 
Kuybysheva, 79 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.:  09:00 – 16:45 
Client service hours:  
Mon. – Thur.: 09:15 – 17:15, Fri.: 09:15 – 15:45 



 
 
 

 
 
ORENBURG 
 
Credit-Cash office «Orenburg – Prospect Pobedy» 
Prospect Pobedy, 11 
Operation time (retail clients) 
Mon. – Sat.: 09:00 – 20:00 
 
 
Operational office «Orenburgskiy» 
Prospect Pobedy, 11 
Operation time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:17:00, Fri.: 09:00 – 15:45 
 
 
ORSK 
 
Credit-Cash office «Orsk-Solnechniy» 
Lenina prospect, 62 
Operating time (retail clients): 
Mon. – Sat. 09:00 – 20:00 
 
Operational office «Orskiy» 
Lenina prospect, 62 
Operating time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 16:00, Fri.: 09:00 – 15:00 
 
 
PENZA 
 
Credit-Cash office «Penzenskiy» 
Suvorova st., 144 b 
Operating time (retail clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
 
 
PERVOURALSK 
Vatutina st., 35a 

      Operating time (retail clients): 
      Mon. – Fri.: 10:00 – 19:00 
 

 
PERM 
 
Credit-Cash office «Kama» 
Lenina st., 60 
Operating time (retail clients): 
Mon. – Sat.: 09:20 – 20:00 
 
 



 
 
 

 
 
Credit-Cash office «Parma» 
Uinskaya st., 9 
Operating time (retail clients): 
Mon. – Sat.: 09:20 – 20:00 
 
 
Credit-Cash office «Perm-Gayva» 
Vilyamsa st., 14 
Operating time (retail clients): 
Mon. – Fri.: 10:00 – 19:00 
 
Credit-Cash office «Perm-Kristall» 
Komsomolskiy prospect, 60 
Operating time (retail clients): 
Mon. – Sat.: 09:20 – 20:00 
 
Credit-Cash office «Perm-Dyagilevskiy» 
Sovetskaya st., 45 
 
Branch «Permskiy» 
Sovetskaya st., 45 
Operating time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 17:00, Fri.: 09:00 – 16:00 
 
 
RADUZHNY 
 
Add.office «Raduzhny» 
2nd micro-district, 25 
Operating time (corporate clients): 
Mon. – Fri.: 09:00 – 18:00 
Client service hours: 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
 
 
Credit-Cash office «Raduzhny-Agan» 
2nd micro-district, 25 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
ROSTOV-ON-DON 
 
Credit-Cash office «Don» 
Voroshilovsky prospect, 33 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
 
 



 
 
 

 
 
Credit-Cash office «Budennovskiy» 
Budennovskiy prospect., 51 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Severniy» 
Kosmonavtov prospect, 15 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Soborniy» 
Bolshaya Sadovaya, 64/51  
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Sodruzhestvo» 
Zorge st., 60b  
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Rostov-on «Don» 
Voroshilovskiy prospect, 33 
Operating time (corporate clients): 
Mon. – Thur.: 09:00 -18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 17:30 / (13:00 – 13:45 lunch break) 
Fri.: 09:00 – 16:15 / (13:00 – 13:45 lunch break) 
 
 
RYAZAN 
 
Credit-Cash office «Ryazanskiy» 
Pervomayskiy prospect., 33a, office 19 
Operating time (retail clients): 
Mon. – Fri.: 09:00 – 18:00 
 
SAMARA 
 
A-Club «Samara» 
Galaktionovskaya st., 191 
Operating time (retail clients): 
Mon. – Sat.: 09:30 -21:00 
 
Credit-Cash office «Molodogvardeyskiy» 
Molodogvardeyskaya st., 151, corp.1 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
Credit-Cash office «Samara» 
Mikhaila Agibalova st., 76 
Operating time (retail clients): 
Mon. – Fri.: 10:00 -19:00 



 
 
 

 
Credit-Cash office «Samara-Molodezhniy» 
Gagarina st., 49 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Branch «Samarskiy» 
Molodogvardeyskaya st., 151, korp.1 
Operating time (corporate clients): 
Mon. – Thur.: 09:00 -18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 15:30 / (12:30 – 13:30 lunch break) 
Fri.: 09:00 – 14:30 / (12:30 – 13:30 lunch break) 
 
 
SARATOV 
 
Credit-Cash office «Saratov-Ilyinskiy» 
Chapaeva st., 59, liter A 
Operating time (retail clients):  
Mon. – Sat.: 09:00 – 20:00, Sun.: 10:00 – 19:00 
 
Operational office «Saratovskiy» 
Moskovskaya st., 70 
Operating time (corporate clients): 
Mon. – Fri.: 09:00 – 18:00 
Client service hours: 
Mon. – Fri.: 09:00 – 16:00 
 
 
SEVEROMORSK 
 
Credit-Cash office «Severomorsk-Skalistiy» 
Safonova st., 17 
Operating time (retail clients): 
Mon. – Thur.: 10:30 -18:30, Fri.: 10:30 – 17:00 
 
SOCHI 
 
Credit-Cash office «Lazurniy» 
Uchitelskaya st., 3 
Operating time (retail clients): 
Mon. – Sat.: 09:00 -20:00 
 
Operational office «Chernomorskiy» 
Uchitelskaya st., 3 
Operating time (retail clients): 
Mon. – Fri.: 09:00 – 17:30 
Operating time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 17:00 
 
 
 
 
 



 
 
 

 
 
STAVROPOL 
 
Credit-Cash office «Stavropolskiy» 
Lenina st., 219 
Operating time (retail clients): 
Mon. – Fri.: 09:00 – 18:00 
 
SURGUT 
 
Add.office «Yugorskiy» 
Chekhova st., 1 
 
Credit-Cash office «Surgut-Streletskiy» 
Chekhova st., 1 
Operating time (retail clients): 
Mon. – Sat.: 09:00 -20:00 
 
Credit-Cash office «Surgutskiy» 
Pisateley boulevard, 19 b 
Operating time (retail clients): 
Mon. – Fri.: 09:00 – 18:00  
 
 
SYKTYVKAR 
 
Credit-Cash office «Syktyvkarskiy» 
Internatsyonalnaya st., 158 
Operating time (retail clients): 
Mon. – Fri.: 09:00 – 18:00 
 
«Syktyvkar» 
Internatsyonalnaya st., 158 
Operating time (retail clients): 
Mon. – Fri.: 09:00 – 18:00 
 
 
TAMBOV 
 
Credit-Cash office «Tambovskiy» 
Internatsyonalnaya st., 27 b 
Operating time (retail clients): 
Mon. – Fri.: 09:00 – 18:00 
 
 
TOLYATTI 
 
Add.office «Tolyattinskiy» 
Marshala Zhukova st., 6 
Operating time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 17:00 / (12:30 – 13:30 lunch break) 
Fri.: 09:00 – 16:00 / (12:30 -13:30 lunch break) 



 
 
 

 
Credit-Cash office «Zhiguli» 
Dzerzhinskogo st., 17 a 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00  
 
Credit-Cash office «Gagarinskiy» 
Gagarina st., 14 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00  
   
 
TOMSK 
 
Credit-Cash office «Tomsk-Teatralniy» 
Lenina prospect, 80 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00  
 
Credit-Cash office «Tom`» 
Komsomolsliy prospect, 79 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00  
 
Operational office «Tomskiy» 
Komsomolsliy prospect, 79 
Operating time (corporate clients): 
Mon. – Thur.: 09:00 -18:00, Fri.: 09:00 -16:45 
Client service hours:  
Mon. – Thur.: 09: 30 – 17:00, Fri.: 09:30 – 16:0 
 
 
TUAPSE 
 
Operational office «Tuapsinskiy» 
Karla Marksa st., 1 
Operating time (retail clients): 
Mon. – Thur.: 09:00 – 17:30, Fri.: 09:00 -16:30 
 
 
TULA 
 
Credit-Cash office «Oruzheiniy» 
Krasnoarmeiskiy prospect, 25 
Operating time (retail clients):  
Mon. – Fri.: 10:00 – 19:00 
 
 
Operational office «Tulskiy» 
Krasnoarmeiskiy prospect, 25 
Operating time (corporate clients): 
Mon. – Thur.: 09:00 -18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 17:00 / (14:00 – 15:00 lunch break) 
Fri.: 09:00 -16:00 / (14:00 -15:00 lunch break) 



 
 
 

 
 
TYUMEN 
 
A-Club «Tyumen» 
Sovetskaya st., 51/1 
Operating time (retail clients): 
Mon. – Sat.: 09:00 -21:00 
 
Add.office «Serebryakovskiy» 
8 Marta st., 2/13 
Operating time (corporate clients):  
Mon. – Thur.: 09:00 -18:00, Fri.: 09:00 – 16:45 
Client service hours:  
Mon. – Thur.: 09:00 -18:00, Fri.: 09:00 – 16:45 
 
Credit-Cash office «Ermak» 
Respubliki st., 162 
Operating time (retail clients): 
Mon. – Sat.: 09:00 -20:00 
 
Credit-Cash office «Pervomayskiy» 
Lenina st., 57/2 
Operating time (retail clients): 
Mon. – Sat.: 09:00 -20:00 
 
Credit-Cash office «Tyumen-Znamenskiy» 
8 Marta, 2/13 
Operating time (retail clients): 
Mon. – Sat.: 09:00 -20:00 
 
Credit-Cash office «Tyumen-Tura» 
50 let Oktyabrya st., 3/1 
Operating time (retail clients): 
Mon. – Sat.: 09:00 -20:00 
 
Branch «Tyumenskiy» 
Respubliki st., 162 
Operating time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
 
 
UVAT 
 
Add.office «Uvatskiy» 
Lenina st., 98 
Operating time (retail clients): 
Mon. – Fri.: 09:00 -18:00 
Operating (corporate clients): 
Mon. – Fri.: 09:00 – 18:00 
Client service hours:  
Mon. – Thur.: 09:00 -18:00, Fri.: 09:00 – 16:45 
 



 
 
 

 
 
ULYANOVSK 
 
Credit-Cash office «Ulyanovskiy» 
Krasnoarmeiskaya st., 61 
Operating time (retail clients): 
Mon. – Fri.: 09:00 -18:00 
 
 
USOLYE-SIBIRSKOYE 
 
Credit-Cash office «Usolye-Sibirskoye» 
Krasnykh partisan prospect, 20 
Mon. – Sat.: 10:00 – 20:00 
 
 
UFA 
 
Credit-Cash office «Agidel» 
Lenina st., 32/1 
Operating time (retail clients): 
Mon. – Sat.: 09:00 -20:00 
 
Credit-Cash office «Prostor» 
Zhukova st., 29 
Operating time (retail clients): 
Mon. – Sat.: 10:00 – 21:00 
 
Credit-Cash office «Prospect Oktyabrya» 
Oktyabrya prospect, 6 
 
Credit-Cash office «Ufa-Raduga» 
Pervomayskaya st., 31 
Operating time (retail clients): 
Mon. – Sat.: 09:00 -20:00 
 
Credit-Cash office «Ufa-Yuldash» 
Tsurupy st., 93 
Mon. – Fri.: 09:30 – 18:30 
 
Branch «Bashkortostan» 
Lenina st., 32/1 
Operating time (retail clients): 
Mon. – Fri.: 09:00 – 19:00, Sat.: 10:00 – 18:00 
Operating time (corporate clients): 
Mon. – Fri.: 09:00 – 17:00 
Client service hours:  
Mon. – Fri.: 09:00 – 17:00 
 
 
 
 
 
 



 
 
 

 
 
 
VERHNYA PYSHMA 
 
Credit-Cash office «Verhnya Pyshma» 
Uralskih Rabochikh st., 44 
Operating time (retail clients): 
Mon. – Fri.: 09:00 – 18:00  
 
 
VLADIVOSTOK 
 
Credit-Cash office «Vladivostok-Primorskiy» 
Fokina Admirala st., 19 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Vladivostok-Prospect Stoletiya» 
Stoletiya Vladivostoku rospect, 51 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
Operational office «Dalnevostochniy» 
Semenovskaya st., 26 
Operating time (corporate clients):  
Mon. - Thur.: 09:00 -18:00, Fri.: 09:00 -17:00 
Client service hours: 
Mon. – Thur.: 09:00 -17:00, Fri.: 09:00 – 15:45 
 
 
VLADIMIR 
 
«Vladimir» 
Spasskaya st., 4 
Operating time (corporate clients): 
Mon. – Fri.:  09:00 -18:00 
 
 
Credit-Cash office «Vladimirskiy» 
Spasskaya st., 4 
Operating time (retail clients): 
Mon. – Fri.:  09:00 -18:00 
 
 
VOLZHSKIY 
 
Credit-Cash office «Volzhskiy-Mirniy» 
Mira st., 74 a 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
 



 
 
 

 
 
VOLGOGRAD 
 
Credit-Cash office «Volgograd-Aleksandrovskiy» 
Komsomolskaya st., 10 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
Credit-Cash office «Volgograd-Otradniy» 
Nikolaya Otrady st., 6 
Operating time (retail clients): 
Mon. – Fri.: 09:00 – 19:00 
 
 
Credit-Cash office «Krasnoarmeyskiy» 
Geroev Stalingrada st., 49 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
 
Credit-Cash office «Tsaritsynskiy» 
Lenina prospect, 2, liter A 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Operational office «Volgogradskiy» 
Sovetskaya st., 7 
Operating time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 – 17:30 / (13:00 – 14:00 lunch break) 
Fri.:  09:00 – 16:15 / (13:00 – 14:00 lunch break) 
 
 
VOLOGDA 
 
Credit – Cash office “Vologodskiy” 
Kozlenskaya st., 43 
Operating time (retail clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 - 16:45 
 
 
VORONEZH 
 
Credit-Cash office «Voronezh-Plekhanovskiy» 
Plekhanovskaya st., 45 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Credit-Cash office «Prospect Revolutsii» 
Revolutsii prospect, 38 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 



 
 
 

 
 
Operational office Voronezhskiy 
Revolutsii prospect, 38 
Operating time (corporate clients): 
Mon. – Thur.: 09:00 – 18:00, Fri.: 09:00 -16:45 
Client service hours: 
Mon. – Thur.: 09:00 -17:00, Fri.: 09:00 – 16:00 
 
 
YUZHNO-SAKHALINSK 
 
Credit-Cash office «Okeanskiy» 
Mira prospect, 113 
Operating time (retail clients): 
Mon. – Fri.:  09:00 – 19:00  
 
Operational office «Sakhalinskiy» 
Mira prospect, 113 
Operating time (corporate clients): 
Mon. – Thur.:  09:00 -18:00, Fri.: 09:00 – 16:45 
Client service hours: 
Mon. – Thur.: 09:00 -17:00, Fri.: 09:00 – 16:00  
 
 
YURGA 
 
Credit-Cash office «Yurga» 
Moskovskaya st., 37 
Operating time (retail clients): 
Mon. – Fri.: 09:00 – 20:00  
 
 
YAKUTSK 
 
Credit-Cash office «Yakutskiy» 
Kurashova st., 30, korp.4 
Operating time (retail clients): 
Mon. – Fri.: 09:00 – 18:00 
 
 
YAROSLAVL 
 
Credit-Cash office «Yaroslavna» 
Svobody st., 2 
Operating time (retail clients): 
Mon. – Sat.: 09:00 – 20:00 
 
Operational office «Yaroslavskiy» 
Svobody st., 2 
Mon. – Thur.: 09:00 – 18:00, Fri.:  09:00 – 16:45 
Client service hours:  
Mon. – Thur.: 09:00 – 16:00, Fri.:  09:00 – 15:00 
 
 



 
 
 

 
 
 
ZHELEZNOGORSK 
 
Add.office «Zheleznogorskiy» 
Sverdlova st., 22 
Operating time (corporate clients): 
Mon. – Fri.: 09:00 – 18:00 / (13:00 -14:00 lunch break)  
Client service hours: 
Mon. – Fri.: 09:30 – 17:00 / (13:00 – 14:00 lunch break) 
 
Credit-Cash office «Zheleznogorsk-Sayany» 
Sverdlova st., 22, room 69 
Operating time (retail clients): 
Mon. – Fri.: 10:00 -19:00 
 
 
ZELENOGORSK 
 
Add.office «Zelenogorskiy» 
Naberezhnaya st., 58 
Operating time (retail clients):  
Mon. – Fri.: 09:00 -17:00 / (13:00 -14:00 lunch break) 
Operating time (corporate clients): 
Mon. – Fri.: 09:45 – 18:00 / (13:00 – 14:00 lunch break) 
Client service hours: 
Mon. – Fri.: 09:45 – 18:00 / (13:00 – 14:00 lunch break) 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

                       


