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No matter how challenging Alfa-Bank’s business
tasks could be, it will still highlight charity,
education, volunteer projects, and support for
culture and art. So, we have many important and
interesting projects in store to make the world a
better place.

Alexei Tchoukhlov

Member of the Executive
Board, Deputy Chairman
of the Executive Board,
Chief Financial Officer

MESSAGE FROM
THE MANAGEMENT

Alfa-Bank has been a performance and social responsibility leader of the national financial market for many years.
We care about charity, volunteer initiatives, cultural and educational projects, look after people in need, and offer
our clients a chance to participate. Charity and volunteering have long been part of our corporate culture. This report
outlines our most remarkable and important projects of 2017.
In 2017, the Bank again promoted music festivals and organized guest performances by Moscow theaters, film
festivals and colorful show with the participation of Russian and international stars in various regions of the country.
Our sponsorship of ‘Vremya Pervykh’ deserves a special mention. This film features the ‘Hero of the Soviet Union’
and cosmonaut, Alexey Leonov, as the protagonist and consultant, and he made an invaluable contribution to the
establishment of our Bank.
Alfa-Bank sees social responsibility not only as targeted assistance to the needy but also as the active promotion of
charity culture in society. Being mindful of customer convenience, Alfa-Bank continues offering new opportunities
for making a donation. For instance, in 2017 the Bank designed a new high-tech and secure service enabling
businessmen to contribute to charities from their transaction accounts by just a few clicks.
A focus on volunteer projects is one more important element of our corporate culture. Our employees help elaborate
and choose charity projects, put forward their initiatives, and vote for initiatives of their colleagues. They gladly help
children in orphanages sponsored by the Bank, and WWII veterans.
The Bank’s volunteer movement, Giving Good, has been running for five years. Volunteers are sponsors of children’s
institutions; they interact with and look after children, and help them prepare for adult life.
Alfa-Bank gives much attention to supporting talented young people by means of the Alfa-Chance personal scholarship
received by gifted teenagers at 17 leading higher education establishments of the country.
Our educational activities include programs raising the financial awareness of children, teenagers, and adults — our
clients and future clients. Of course, the Bank’s social activity embraces its employees, who enjoy every opportunity
for professional and career development.
Finally, Alfa-Bank is the first regional partner of global sports events, the FIFA World Cup 2018™ and the FIFA
Confederations Cup 2017. Alfa-Bank is the only Russian private company with this status, which proves the Bank’s
reputation as a reliable partner, both within the country and internationally.
We are expecting the Bank’s business to actively develop in the coming years, which means there is a lot to be done.
No matter how challenging Alfa-Bank’s business tasks could be, it will still highlight charity, education, volunteer
projects, and support for culture and art. So, we have many important and interesting projects in store to make the
world a better place.

«LIFE LINE» — LENDING
A HELPING HAND
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«LIFE LINE» — LENDING
A HELPING HAND

Alfa-Bank is the organizer of the Life Line Charity Fund rendering financial support to children with
severe disabilities. It was transformed into a national charity fund in 2007. The Bank is not just a
corporate sponsor: it gives its employees the chance to make individual targeted donations. The
Bank organizes regular fundraising for children in need as part of its cooperation with the Fund.
The Life Line Fund mission is to provide targeted support to children with severe disabilities and
to promote the charity culture in wider society. The Life Line Fund makes financial contributions
to surgical treatment of the following diseases: cerebrovascular pathology, scull deformity, spinal deformity, hydrocephalus, and cerebral fungus. Also, the Fund helps to pay for implants in
cases of bone sarcoma or coxarthrosis. Newly launched projects of the Fund include “In-Home
Artificial Lung Ventilation” (a pilot project initiated by the Russian Health Ministry), the Alfa-Endo Program (in partnership with Charities Aid Foundation) and a program for the purchase of
medical equipment and appliances for medical institutions.
Since its inception, the Life Line Fund has restored more than 9,600 children with severe disabilities to a normal life. The goodwill of caring people contributed to the achievement of this
objective — dozens of Russians companies and hundreds of thousands of individuals made
donations. The Life Line Funds spends 100% of donations on medical care for children and it
finances this treatment for patients across Russia.

A convenient way of making good
Alfa-Bank always takes care of its clients — both individuals and corporate. If they are ready
to donate to charity, then the Bank offers convenient and reliable services for these purposes.
Individuals can donate to save children’s lives via the Alfa-Click internet bank or by making
a regular Bank transfer, with the help of ATMs. Every transfer from a client’s account is free,
that is, without Bank commission. In 2017, Alfa-Click internet bank users and Bank employees
transferred over RUB 14 mln.

very simple: Alfa-Bank donates 0.05% of the deposit interest to the Life Line Fund on a monthly
basis. It is possible to open this deposit at any Alfa-Bank office, via the Alfa-Click internet bank,
or via the Alfa-Consultant Call Center.
In 2016, Alfa-Bank launched a business card, Alfa-Cash Ultra, which immediately acquired
the ‘affinity card’ status. Businessmen and women using this card on a daily basis have the
opportunity to help children with severe disabilities: Alfa-Bank donates 0.39% of the sum of
every purchase to the Life Line Fund. Thanks to this project, the Fund received RUB 15,720,927
in 2017, which was sufficient to fund surgery for twelve children. Another three children are
preparing for treatment which will also be funded by these donations.
“Donate to the fund directly using the Alfa Business Online internet bank”. In 2017, Alfa-Bank
implemented a convenient, technologically simple and secure service which enables entrepreneurs to make charitable donations in just “three clicks” from their settlement account, without
logging out of the customary interface of the internet bank. This service performs money transfers to the following trusted charity foundations: Life Line, Rusfond, the World Wildlife Fund and
Beautiful Children in a Beautiful World.

Any Coin’s Cost!
The Any Coin’s Cost campaign, launched by the Life Line Fund and Alfa-Bank in 2009, has become a cornerstone of the Bank’s charity work. Anyone can contribute their spare change which
has piled up at home to Life Line and, in doing so, receive points in Spring and Fall. The coins
are transported by cash-in-transit vehicles to Bank settlement centers and counted. Volunteers
actively participate in these campaigns.
A record sum of RUB 2,313,871 was collected by the 2017 campaign Any Coin Cost held in
Moscow, St. Petersburg, Volgograd, Kaliningrad, Kazan, Nizhny Novgorod, Novosibirsk, Barnaul, Tula, Ulyanovsk and Sochi. All funds have been spent on high-tech surgical procedures
for children with life-threatening diseases.

Life Line Charity Deposit has been available to individuals since 2011. Clients can help children while saving money in a reliable and profitable manner. The Life Line deposit mechanism is
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Alfa-Bank Summer Day
Alfa-Bank annually holds Summer Days in Moscow and other Russian cities where the Bank is
present. The money raised in selling tickets to this family event is donated to the Life Line Fund.
A total of RUB 2 647 597 was raised in 2017. Funds collected by the Bank’s staff on the day
helped to pay for high-tech surgical procedures for four seriously ill children.

Charity Race 5275
On 23 April 2017, Alfa-Bank’s team took part in the annual sports festival Charity Run 5275
sponsored by the Life Line Fund. The 5,275 meter run was first held on 23 September 2012
in Gorky Park. In 2017, the event was already in its sixth year. The run raises awareness of
the need for charity development, promotes an active and healthy lifestyle, and raises funds for
philanthropic initiatives.

and the ‘KAF’ Foundation is an acclaimed charity. Other important participants in the program
are the University Children’s Clinical Hospital of the Sechenov Moscow State Medical University,
regional healthcare authorities, the Life Line Fund, and leading medical institutions. The project
is supported by the Russian Health Ministry.
This pediatric endocrinology program is a unique example of heavy private investment in the
development of an essential sector of the Russian healthcare system. The program is tasked
with fostering quality and accessibility of medical assistance to children with endocrine system
disorders.
Its fundamental principle is the implementation of the best global practices and modern efficient clinical techniques in Russian healthcare. Every area of this program is based on scientific
data. The program selects the best Russian and foreign managerial strategies and science-tested clinical practices of diagnostics, prevention and treatment of endocrine system disorders. It
subjects these strategies and practices to expert appraisal, and implements those deemed to
be the most effective.

Alfa Business Week
In 2017, the business forum Alfa Business Week joined the Plus One Life Corporate Club of
the Life Line Fund.
Each event included the charity prize of a FIFA World Cup 2018 ball with the speakers’ signatures. All proceeds were transferred to the Life Line Fund. Overall, transfers to the Fund from
Alfa Business Week in 2017 reached RUB 1,190,000.00!

‘Alfa-Endo’
Initiated by Alfa Group, the ‘Alfa-Endo’ program assisting children with endocrine system disorders is implemented by the ‘KAF’ Philanthropy Foundation. The principal partner of the program
is the ‘Endocrine Research Center’ of the Russian Health Ministry.
Each party in this trilateral union is an acknowledged leader in its field of expertise: the ‘Endocrine Research Center’ is a prominent healthcare facility, Alfa Group is a successful business,
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WHO IF NOT US

WHO IF NOT US
Alfa-Bank’s Volunteer
Initiative

Providing moral and material support to the disadvantaged population has become an integral part
of Alfa-Bank’s corporate culture. A primary area of this activity is caring for children in orphanages,
as well as in boarding schools and social shelters. The Bank not only provides financial aid to
children’s institutions in its care, but also receives donations from its employees and engages them
as volunteers. Alfa-Bank volunteers help out at orphanages across the country — they communicate
with the children, bring them gifts, organize parties and hold educational master classes. Charity
campaigns such as ‘Children’s Day’, ‘Help Prepare for School’ and ‘Christmas Miracle’ are held
annually, and the volunteer movement, ‘Giving Good’, has been growing rapidly since its inception.

‘Helping Children Together’: Contest of volunteer initiatives
The traditional contest of volunteer initiatives, ‘Helping Children Together’, aims to engage employees in the decision as to whom to the Bank should provide financial support. Anyone can
submit a charity project to the contest. The best projects, chosen by universal vote, receive
grants by the Bank.
In 2017, applicants submitted 28 projects, and 2,135 Bank employees voted. As always,
projects were sent in from all regions. Most of them sought to assist orphanages and improve
living conditions in children’s institutions. There were also environmental projects, such as the
collection of old clothes, disposal of batteries and even recycling of plastic caps, to make our
cities cleaner and help children at the same time.

The project “Provision of Art Therapy Equipment for the Open Hearts Extended Education Center
in the Cherdakly settlement, Ulyanovsk Region, for Families with Children with Disabilities” was
rated second in the competition. This idea was supported by 302 employees of the Bank, and
volunteers received a financial grant for its implementation. Children from the Open Hearts Extended Education Center were the first recipients of this support.
The third volunteer initiative, “Organization of Folk Games Festival in Kamensk-Uralsky”, received 271 votes. The project “Folk Games Festivals: Keeping Up and Developing Traditions” is
designed to solve a whole range of urgent issues around personal development, such as search
for effective means of moral and spiritual development and socialization of disadvantaged children; effective means of promoting national cultural values in schools in order to maintain and
develop traditions; and means to improve children’s physical activity, including those with disabilities, with the help of fun folk games.
The implementation of the project included the construction of a playground suitable for games
in a school area; the purchase of materials for 20 equipment sets for action-oriented folk games,
which were then put together by the children; provision of workshops and practical training in
folk games for teachers and volunteers; creation of a folk music group and musical repertoires
for festivals and official public holidays.

Children’s Day
Moscow. Central Office employees visited sponsored orphanages in the Moscow and Tver re-

This time, the all-bank vote was won by a Krasnodar project. 405 votes were cast for the project “Purchase of Medical Equipment for Children’s Oncological Department”. The children’s
oncology department at the Krasnodar regional hospital has been experiencing a deficiency
of infusion sets. An infusion pump is a kind of device used specifically for chemotherapy to
facilitate precise the measuring, mixing and injecting of drugs. With only 7 operable devices
of a total of 15, parents were urged to keep vigil in order to promptly attach the device to the
next child in line. The Bank provided the local children’s oncology hospital with enough funds
to purchase the necessary equipment. Krasnodar volunteers also arranged a real fun day for
children: the Kolombina studio theatre performed a music fairy tale “Magic Light”. All young
patients received presents.

At the Mytishchi Music & Boarding School volunteers held an ecological seminar and answered numerous questions posed by the children. The children surprised the volunteers with
their interesting ideas on the important subject of the conservation of nature. The Bank employees
and a professional artist provided the children with an eco-bag decoration master class. Once
the drawings were ready, the children ran around outdoors with their hosts, took part in various
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carefully plan their program and prepare interesting and instructive events. The theme of ‘Ecology’ was chosen in 2017.
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contests, and received prizes and souvenirs. This time, the volunteers received support from
the World Wildlife Fund (WWF) Russia, which has been cooperating with Alfa-Bank for years.
In addition to helping prepare the seminar, the Fund also provided bracelets and certificates
which were given to the children. Hopefully, those small souvenirs will be a reminder to them
of the positive experience and the important knowledge they received on the day.
Central Office volunteers visited the Mitino Orphanage, Tver region, together with colleagues
from the Tverskoy office. This time, they played a game called “The Green Businessman.” The
first round was difficult for the children, but they became more active and consumed by the
process as the game went on. It took more than an hour, but the children did not tire and continued to discuss the results of the competition and share their impressions of the game long
after it was over.
Alfa-Bank paid for a tour of the Izmailovo Kremlin for the children of the Korolyov Boarding
School. The children had a busy day, learned a lot of new things, and visited the old part of
the famed estate. The guide told the story of the Kremlin through the lens of Russia’s history
and showed them the interesting places of the architectural ensemble. The children will definitely remember their introduction to its history, and some of them may be inspired to study
history at school.
There was also an ecological master class held at the Bezhetsk Boarding School. The children
watched the presentation with interest. As we all know, the best way to remember what we
learn is to engage in joint creative work on the topic. After the presentation, the children joined
guides from the Resource Saving Center on a treasure hunt. The Bank’s volunteers had also
organized an eco-bag decoration master class for the children, but they were so enthusiastic
about the treasure hunt that they had no time left to decorate the bags. No one wanted to leave,
and the weather was perfect for playing outside. The children said they would gladly decorate
bags during their summer vacation. The volunteers treated the children to fruit and cakes, and
prepared sandwiches for a tea party. At the request of the boarding school’s administration, the
Bank also purchased shoe shelves, benches, and hangers for the gym, in addition to stationary,
hygiene items, and developmental games.

Soci al re p o r t 2 0 1 7
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The volunteers presented the children with gifts and told them how important it is to show respect for nature. The children learned basic environmental information, which will contribute to
their positive and caring attitudes towards the environment.

Tula. For the second year in a row, volunteers from the Tulsky office visited children in the sponsored Tula Regional Specialized Orphanage. The employees always prepare gifts, festive events,
and shows for the children. On the Day for Protection of Children in 2017, the guests from the
Bank visited the children again, and they were not empty-handed. Children with special needs
received gifts such as sweets, toys, and cosmetic and personal hygiene kits. The volunteers
brought diapers, ointments, creams, and powders for the youngest children. They also bought
seeds and flower seedlings and planted them outdoors together with the Orphanage’s employees
to help landscape the grounds. The guests drew pictures with the children, released balloons
into the sky, and made a wish that every child will find a new family.

Rostov. The team at the Rostovsky office has been the sponsor of the Saint Paraskeva Orphanage in Manychskaya, Rostov region, for the past three years. Over the first days of the summer
vacation, the Bank’s volunteers organized a financial awareness lesson for the children. The
children listened to the lecture with interest, actively participated in the quiz, and received coins
with the FIFA logo as a gift. The employees continued their communication with the children
outdoors, where they played tag and flew kites.
Traditionally, the orphanage hosts the biggest festival of the Rostov region for children with disabilities, the Children of the Sun. This time, Alfa-Bank was a festival partner. The volunteers
organized drawing classes, planted coniferous trees and decorative plants in the orphanage’s
garden, and gave a lecture on nature. The Bank paid for tree and flower seedlings and a garden
swing. Rostov branch employees brought sweets and fruit to share with the children, but the
tastiest treat of all was the porridge cooked by the Cossacks in the field.

Samara. The summer sports-and-recreation camp, Wings of Samara, was held at the sponsored
Boarding School No 117. A team of volunteers from the Samarsky office invited bikers to the
event; they gladly responded to the invitation and surprised the children with bicycle and motorbike stunts. Children and adults were invited to take a ride. Colleagues from Retail Business

A lfa-Bank

13

Soci a l re p o r t 2 0 1 7

brought sweets: their payroll client, Sladkodarov, had donated these treats for the occasion.

Yekaterinburg. The Bank organized a local tour for children from the sponsored Gnezdyshko

Penza. Colleagues from the Penzensky office organized a children’s party together with the

orphanage. The children visited the outskirts of Shatra, where guides told them Urals legends and
tales. The children received bikes and scooters as gifts so that they could be active in summer.

Center for Social Assistance to Family and Children of the Penza Zheleznodorozhny District. The
children gladly took part in contests, outdoor games, and quizzes hosted by animators. Sweets,
a good atmosphere, and positive emotions were overflowing.

“We could have never afforded bikes. This was the most precious gift from the Bank. The children
were riding around our town all through the summer and grew stronger,” Gnezdyshko Deputy
Director Olga Ageyeva said.

Ulyanovsk. Colleagues from the Volga Regional Operations Center and the Ulyanovsky office
organized a charity event for children and the administration of the Regional Specialized Orphanage for Children with Organic Damage of the Central Nervous System and Mental Disorders. The children are all under the age of four. The orphanage, which is in constant need of
hygiene supplies, requested gentle soaps and detergents suitable for children. The colleagues
also sponsored the purchase of three Audio Nyanya systems.

Alfa-Bank arranged a trip to the local tourist camp on the lake for children of the Chelyabinsk
Orphanage. A change of scenery and outdoor recreation are always good for the children. The
Bank bought furniture and toys for the sponsored orphanage in Perm. Children in Zlatoust received soccer uniforms and played a friendly match.

Novosibirsk. The Grand Hall of the House of Scientists of the Russian Academy of Sciences’
Saratov. Kitchen equipment and 150 sets of dishes were purchased for Engels Boarding School
No 3. The volunteers delivered these to the school and did not miss the chance to communicate
with the children, to play outdoors, and to hold an interesting quiz.

Kazan. On the Day for Protection of Children, Kazan volunteers visit the children’s center at City
Children’s Hospital No 18. Unfortunately, the number of children admitted to the center has been
growing year upon year. As of June 1, the department had 30 children in its care, including ten under
the age of 12 months, and the rest under the age of five years. Early in the morning, the volunteers
decorated the center with balloons and turned on some happy music. Children gathered in the playroom and were greeted by fairy tale characters who invited them to a fun master class: the hosts
and the children made minions characters from bananas. The children loved the event and laughed
the entire time. It wouldn’t be a children’s party without face painting and fairy floss. The volunteers
played games with the children and presented them with gifts: tasty food, instructive board games,
footwear, and clothes — everything that children grow out of quickly. In addition, the Bank donated
money for medicines. The children thanked the volunteers for the wonderful day and presented them
with decorations that they had made with their own hands. State Duma deputies and members of
the Tatarstan government also visited the hospital. They were inspired by the charity initiative of
Alfa-Bank and thanked the volunteers for organizing such an event for these vulnerable children.

Soci al re p o r t 2 0 1 7

14

Alfa -B a n k

Siberian branch hosted an event dedicated to the Day for Protection of Children. Children from
poor and large families and children with disabilities were invited to the concert held by children’s
song and dance ensembles of the Sovetsky district and the V Golose pop vocal studio. Alfa-Bank
employees treated guests to free ice cream. The event ended outdoors with a firefighting master
class held by real firefighters. Children were allowed to examine and climb into the fire trucks,
which was entertaining for the children and adults alike.

Novokuznetsk. Children from the sponsored Orphanage No 20 and children of the clients
whose salaries are paid onto Alfa-Bank cards (mostly miners and metallurgists) were invited to
the charity screening of a movie.

Kemerovo. As many as 650 children attended an interactive charity show at the Bobrov Kuzbass Music Theater. Five hundred of them were children of miners who died in accidents in
Anzhero-Sudzhensk, Belovo, and Leninsk-Kuznetsky. 150 children came from Boarding School
No 27 and Orphanage No 2. The children interacted with actors, who sometimes came off the
stage to join the audience, answered the actors’ questions, stomped their feet, clapped their
hands, and generally had a lot of fun.

A lfa-Bank
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Yurga. Sports equipment, doors, and electronic scales for the kitchen were bought for the Romashka kindergarten for children with disabilities.

In early September, children from the Korolyov Specialized Boarding School were taken to the
Experimentarium Museum of Amazing Science. They were given a tour, told about the main
areas of physics, and participated in interesting experiments.

Barnaul. Changing tables and high chairs were purchased for this specialized orphanage. The
number of babies under the age of 12 months grew recently, and the orphanage was subsequently short of specialized furniture.

Help Prepare for School
Help Prepare for School is the annual charity campaign held on the Day of Knowledge. It
traditionally takes place in every region of the Bank’s presence, where employees collect
everything that children from sponsored orphanages might need for their studies: school uniforms,
backpacks, and stationery. Volunteers bring the collected items and gifts to the sponsored
institutions, and take the opportunity to speak with the children and provide attention and care
to those who need it.

Moscow. Central Office employees took part in another Bank campaign, Help Prepare for School.
Entire units and departments responded to the organizers’ appeal for collecting school stationery
and clothes for the children. Bags full of clothes and stationery packed the Bank’s warehouse to
capacity. The collected items were carefully sorted and delivered to the sponsored institutions.
In 2017, items were collected for the first time for the Center of Assistance for Underage Mothers.
The center provides social, material, and psychological support to underage pregnant women
and young mothers who have no families of their own: many of them are young women with
troubled backgrounds, or from orphanages.

Colleagues from Mass Business took children from the Moshki Orphanage to the Chukavino
eco-land. The children were told about the sledge dog species, the Siberian and Alaskan husky,
and a dog handler gave them a tour of the cages. They also visited the stables to learn about
horses: Budennaya and Donskaya riding horses and Latvian relay horse, and they even met
Vasily the camel.
In the middle of September, volunteers visited one of the most distant institutions sponsored
by the Bank, the Bezhetsk Boarding School in the Tver region. The boarding school’s children
suffer from various nervous system disorders and incurable diseases, such as the Down Syndrome, infantile cerebral palsy, and others. This year, the boarding school admitted children in
wheelchairs. Every time, volunteers carefully plan their visits and try to provide every child with
attention. In 2017, they gave children the opportunity to participate in the Games of Our Backyard
master class. Every generation has favorite games of its own, but many of them are forgotten by
modern boys and girls who prefer to play computer games or dress virtual super-models. The
children were first shown photographs of old games, and many games were known to them.
After the theory, there was practice: children played elastics, hopscotch, dodge-ball, and cops
and robbers. Meanwhile, a funny clown interacted with children in wheelchairs: he played a
flute and a guitar, did magic tricks, and shared many positive emotions with his young and
enthusiastic audience.

Pskov. Pskov volunteers organized the Day of Knowledge celebrations for children from the
In late August, the permanent volunteer team from Moscow and Tver took children from the
Mitino Orphanage on a tour. The children visited the Italian Farm. They had been there a year
before and liked the place very much. This year they visited the farm again to see horses, ostriches, ponies, a wild boar, and even a mule. The children donned aprons and gloves and took
part in a cheese-making master class. They learned the cheese-making basics, how to prepare
milk, how milk gets fermented, what cheese curd is, and how cheese curd is cut and formed.
They were even able to taste the cheese they made themselves.

Center of Therapeutic Pedagogy and Differentiated Training and helped buy school items for the
Pskov regional state social service facility.
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Arkhangelsk. Arkhangelsk volunteers purchased a multimedia projector for a classroom at the
sponsored orphanage.
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St. Petersburg. The St. Petersburg branch purchased school and sports uniforms for two spon-

Penza. Employees of the Penzensky office and the Penza regional organization of the Russian

sored first-grade students of Center for Assistance to Family Education No 4.

Society of Disabled People greeted children with disabilities and children from poor and large
families, and presented them with sweets and school stationery.

Murmansk. Murmansk volunteers purchased stationery for the sponsored orphanage of children
with eyesight impairments, including special paper and Braille books.

Orenburg. The Bank’s employees in the Orenburg region annually raise funds for buying sta-

Kaliningrad. Kaliningrad volunteers raised money to buy furniture for the Malenkaya Strana

tionery for children from poor families. The Bank traditionally doubles the donation. In 2017,
first-grade students were presented with backpacks at a ceremony at the Comprehensive Social
Service Center.

Boarding School for Mentally Disabled Children. The volunteers visited the school, communicated with the children in an informal atmosphere, and gave them sweets.

Kazan. Children from sponsored orphanages in the capital of Tatarstan were presented with
Nizhny Novgorod. The team at the Nizhegorodsky office helped first-grade students at the
Garmonia Social Assistance Center in the Balakhninsky district of the Nizhny Novgorod region.
It is at times difficult to prepare these children for school. Many come from poor and large families and others find themselves in difficult situations. Twenty-one children — 17 boys and four
girls — received first-grade student sets and stationery from the Bank’s employees.
The new school year began for children from Orphanages No 1 and No 3 of Nizhny Novgorod with a soccer match. The Nizhegorodets corporate team, which won bronze in the Bank’s
corporate mini-soccer championship, enthusiastically agreed to play a series of friendly games
with the teenagers. Alfa players and the orphanage team met on the field of the Tennis Park
sports center in Nizhny Novgorod on a Sunday in September. The rivalry was fierce but friendship won over in the end. All young athletes received gifts from the Bank: soccer bags and,
most importantly, mini-balls with the symbols of the 2018 FIFA World Cup. The meeting ended
with a tea party.

Samara. A team of employees from the Samarsky office attended the Day of Knowledge cer-

toys, board games, and educational materials. The Bank also bought footwear and toys. Alfa-Bank willingly visited the children to deliver the gifts and to communicate with the children
in an informal atmosphere.

Urals Volunteers met with children from sponsored orphanages. The employees brought gifts
and invited the children to play games. A quest for children from the sponsored orphanage was
organized on the shore of the Shartash Lake in Yekaterinburg: the children were tasked with
finding a treasure buried in the woods and to hide from the forest spirit. The children happily
participated in the fun and learnt how to find their way in the forest.
In Perm, emphasis was put on intellectual tasks. The Bank’s employees invited the children to
a financial awareness class. They used a game to tell the children about a bank card and ways
of spending and saving personal money. For instance, children learned how they could make
money and save on entertainment. “Even the employees of the orphanage showed interest in our
lesson. We promised that we would prepare a class for them too, next time,” Maxim Abramov,
a volunteer of the Permsky office, said.

emony at the sponsored Samara Boarding School No 117; they came bearing gifts. Samara
volunteers have been helping the school for over 11 years. This time they presented board
games, stationery, and sweets. The Football Club invited children to the Krylya Sovetov Tambov
match. A magazine with the autograph of the team coach, Andrei Tikhonov, was presented to
the school soccer players.

and creative abilities. The materials will be used for career guidance. The event began with
children’s poems and lively hip-hop dancing. The atmosphere was warm and homely, and the
tea party was a lot of fun.
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Magnitogorsk employees provided the sponsored children with materials to test intellectual
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Christmas Miracle campaign
New Year’s Eve and Christmas are the most important family holidays of the year. However,
children in orphanages can only dream of seeing the New Year in together with their friends and
family, and of making wishes for the year ahead. The purpose of the Christmas Miracle campaign
is not just to provide material assistance to parentless children, but also to give moral support
to those longing for family care and love. Alfa-Bank employees traditionally arrange visits by
Father Frost and the Snow Maiden, as well as games, contests, master classes, and concerts.
All children are treated to sweets and the traditional New Year festivities. Meanwhile, the Bank
helps to solve the difficulties encountered by the sponsored institutions.

Moscow. Colleagues from the Central Office visited six sponsored institutions and congratulated a total of 335 children on the New Year. Sixty volunteers went on the tour. The Christmas
Miracle campaign was a great success thanks to the Bank’s huge number of caring employees.
Christmas Miracle began at the farthest sponsored orphanage — the volunteers travelled to the
town of Bezhetsk in the Tver region on December 15. The New Year Experiments show was
the first on the program. Father Frost asked the Wacky Scientist to start a snowstorm and to
make a non-melting snowdrift. Children happily sprayed Father Frost with an ice-cold shower
and tasted the magic fizzy drink from Bunzen’s tube. The New Year show ended with gifts that
the children had asked for. Of course, they did not know that their wishes had been granted by
employees of Alfa-Bank’s Moscow offices. The show was followed by a master class where the
volunteers and the children painted New Year toys. Once the toys were ready, they decorated
the Christmas tree. This year, the volunteers brought eight real fir trees in pots and placed them
in living rooms. The fir trees were planted outside the orphanage in the spring.
The orphanage in the village of Moshki in the Tver region was visited on December 16. Some
children participated in a tour to the Chukavino eco-land, a sled-dog breeding center; they met
friendly husky dogs and even went on a dog-sled ride. In the evening, volunteers dressed as
fairy tale characters congratulated the children and presented each of them with wrapped gifts.
The children were euphoric: it was the first time Father Frost had given them the presents they
asked for.
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On December 19, the volunteers visited the center assisting underage mothers. The center’s
director told the volunteers about their daily problems at a tea party. The young mothers were
at school, which is a strict requirement at the center, and their babies were peacefully sleeping
in their cribs. 90 people work at the center which serves 16 mothers aged from 13 to 16. The
center does a lot to develop the young women, who refused to abandon their children.
On December 21, volunteers visited the Mytishchi orphanage and held an environmental master
class for the children, which taught them how to save water. Games were played afterwards
with funny winter characters, snow clowns, and Father Frost. The children had winter relay
races and, of course, each of them received gifts from Alfa-Bank.
On December 25, the Korolyov Boarding School for Children with Disabilities invited Alfa-Bank
volunteers to a show called “Father Frost and Nibbly-Quibbly the Goat.” Father Frost and Snow
Maiden went from one classroom to another, and children received gifts in exchange for signing
songs and reciting poems. There were some young business talents who kept chasing Father
Frost, even after they received their gifts, asking for more presents in exchange for poems. Some
of them improvised and feverishly sought New Year poems in a book. Older children danced
to rap songs, two girls sang beautifully, and a young artist exchanged her works for a gift. The
children were also invited to a master class where they made felt gloves. The children and the
volunteers diligently cut felt into pieces and stitched these pieces into globes. The task was not
easy but the children succeeded with assistance from the volunteers.
Volunteers from Tver went on tour to the Chukavino eco-land together with children from the
Mitino Orphanage. The center has stables for 11 pedigree horses and a small pony. In addition, the children had a chance to see real reindeer. The children loved the friendly and curious
animals. They also liked spotted deer, which took food from the children’s hands. The ride in
a dog-drawn sled was the highlight of the program. After the busy day, the children returned
home and received gifts bought by the Bank employees.

St. Petersburg. The St. Petersburg branch presented children with gifts of art sets, toys, and
the biggest surprise: a new, amazingly beautiful Christmas tree for Orphanage No 53.
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Murmansk. Colleagues from Murmansk were more practical and helped the Regional Orphanage to buy a dishwasher. The orphanage could not afford the appliance without the assistance
from sponsors. Teachers and children of the Murmansk Orphanage had put together an unforgettable performance, and the Orphanage collective cordially thanked the colleagues for their
care and assistance.

Arkhangelsk. On New Year’s Eve, branch employees took many sweets along to the Christmas
Tree performance put together by children of the Orphanage.

Pskov. A series of festive events were organized for children of the Pskov Orphanage. All of
them took place at the Prostoria creative center, a favourite place of young residents of the Pskov
region. The youngest children visited the Lego Museum and the Fairy Maze, and older children
staged experiments at the Physics Museum and attended a culinary master class.

Petrozavodsk and Kaliningrad organized New Year parties for children from sponsored orphanages in their cities; each child received sweets for the New Year.

Nizhny Novgorod. Volunteers of the Nizhny Novgorod branch met with children from the Sormovo Orphanage during the New Year holidays. They played dodge ball with the children. The
children were cautious at first but got the feel of the game little by little and fought their more
experienced rivals. Everyone liked the game; it encouraged team spirit and the active participation of every player. The children who preferred logic contests to sports activities joined the
volunteers in quest rooms. Teams were formed of children of the same age, and interesting
themes were selected for every group. The groups were accompanied by volunteers. After the
quests, the children shared their impressions. They assessed their performance and kept wondering what their characters could have done differently.

and poems enthusiastically recited by the children ended the show. Bed linen, pillows, and
blankets were bought for the Orphanage with money given by the Bank and donations raised
by the employees.

Stavropol. The Bank’s Stavropolsky office was approached by the social service of the Stavropol
Orphanage for Children with Organic Damage of the Central Nervous System and Mental Disorders. Very young children live in the Orphanage. The institution has an infirmary and a treatment
room. Whenever children get sick, they are taken to the infirmary because they need special
care that a regular hospital cannot provide. The treatment room was in need of a split system in
order to maintain a stable temperature, but the Orphanage could not afford it. Alfa-Bank readily
responded to the request. In addition to the system, volunteers from the Stavropolsky office put
together a show for the children and gave them gifts.

Samara. Practically every Samara employee of Alfa-Bank wanted to be a good wizard and
make the Christmas Miracle come true for young pupils of Samara Boarding School No 117 for
Special-Needs Children. They bought sweets and books for the library. A big team of volunteers
from various business units and lines of the Samarsky office arrived at the school in December
with gifts and Father Frost.
Penza. Employees of the Penzensky office celebrated with children from poor and large families
and children with disabilities, supported by the Center for Social Assistance for Families and
Children of Penza’s Zheleznodorozhny District. Two charity Christmas parties with Father Frost,
Snow Maiden, and fairy tale characters were organized this year. The events took place at the
Mayakovsky Cultural Center and School No 66.

Orenburg. Alfa-Bank’s regional management decided in 2017 to fund the New Year initiative of

Rostov. For three years in a row, employees of the Rostovsky office have put together New

the Orenburg Regional Ministry of Social Development. Children from large families and social
rehabilitation centers in the city enjoyed their very own Christmas Miracle and received 60 gifts.

Year and Christmas events for children of the Saint Paraskeva Orphanage. Colleagues from
Mass Business presented a show the Bogey Woman, Father Frost, and Snow Maiden. The
actors were so good that the children held their breath when they watched the Bogey Woman
trying to hinder Father Frost’s search for Snow Maiden and tried to help him. New Year gifts

Kazan. A team of Kazan volunteers visited sponsored orphanages to spend time with children
and bring gifts. The money raised by the collective was spent on toys, educational materials,
diapers, and household cleaners. Children who liked sports received sports shop certificates
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so that they could buy equipment for themselves. Volunteers helped the children make their
own miracle — a unique New Year toy for the Christmas tree. Toy workshops in every orphanage were full of joy and the feeling of unity, everyone was trying to make a unique decoration
using one’s favorite colors and designs. The volunteers helped the youngest participants draw
happy animals, snowflakes and fir trees on the paper. Toys created by the children were real
masterpieces; they took photos of their art and used the toys to decorate their Christmas tree.
The events took place at the center for abandoned children at Kazan State Central Clinical
Hospital No 18 and the Kazan Volzhsky District Orphanage. In addition to creating their masterpieces, the children met with Father Frost and Snow Maiden and were treated to a festive
dinner and sweets.

orphanages in Novosibirsk. Five hundred children were invited to the Cippolino ballet performance. The costumes and props designed by Vyacheslav Okunev especially for Novosibirsk
added color to the performance.

Tomsk. Tomsky office employees invited children from the sponsored Rostok Center for Assistance to Parentless Children to the theater. The Rostok center is home to children aged from
four to nine, all of them with special needs. The actors of the Theater for the Young managed to
engage their young audience. The children watched the Morozko show, and danced in a circle
with Father Frost and Snow Maiden.

Khabarovsk. During the New Year holidays, children from the Khabarovsk Doveriye and SodBarnaul. Providing assistance to the Priyut Orphanage is a tradition that originated in Barnaul
several years ago. Each year employees of the Altaisky office and the Regional Operations Center
in Barnaul raise money for the children’s needs. In 2017 they bought educational toys, games,
and handicraft and art sets. The Bank’s volunteers were invited to the New Year party prepared
by the children, which was as joyful and heartfelt as ever. The volunteers were not the only ones
who gave gifts: every adult received a toy fir tree made by the children.
In addition, employees of the Altaisky office and the Regional Operations Center joined the New
Year Wish charity campaign together with students of the Altai State University. Paper balls
decorated the Christmas Tree in the operations room of the Altaisky office; the balls contained
notes with the names of children and their New Year dreams. Every person who took a paper
ball could make the wish of children from poor families come true. The response was beyond
the volunteers’ wildest expectations: colleagues took a total 50 balls. They started bringing gifts
immediately, and the volunteer students delivered the gifts to the children.

Kemerovo. After the New Year holidays, the Kemerovsky office invited children to the Thumbelina show at the Bobrov Music Theater. The performance drew a full house, despite severe
frosts. The young audience was overexcited and continued to sing songs from the show in the
theater’s lobby after the performance was over.

ruzhestvo social centers attended a Christmas performance called “Not-for-Adults Fairy Tale”
and enjoyed their gifts and the exciting show.

Giving Good volunteer project
Giving Good is a volunteer project implemented by employees with the centralized support of
Alfa-Bank. It does not substitute the traditional charity campaigns of the Bank but gives caring
colleagues a chance to pool efforts and make the world a better place. The main idea of this
project is “conscious volunteering”: the volunteers not only bring gifts and toys to orphanages
but also help children to socialize by developing their life skills and arranging master classes
and sport training sessions.
In 2017, participants in the Giving Good volunteer project paid about 30 visits to sponsored orphanages. The primary purpose of visiting children is to engage in face-to-face communication
and teach useful skills which both brighten the children’s lives and make them more independent. Colleagues hold master classes for the youngsters, but sometimes all the children need is
communication and support. Quite often, Bank employees bring board games and spend quality
time with children.

Moscow. Central Office volunteers regularly visit children at the Russkoye Pole cancer treatNovosibirsk. Alfa-Bank traditionally offers a gift to the children of its clients and children from

ment-and-rehabilitation center in Chekhov. The team of volunteers usually puts on interesting
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master classes for the children. They model clay figures, draw, and make beaded items. Hospital
clowns were invited again in 2017. Experienced entertainers create an atmosphere of joy that
the children need so badly while they are recovering from chemotherapy. The warm atmosphere
brings plenty of positive emotions to the children and volunteers. Shortly before the New Year,
volunteers treated the children to a circus performance with clowns, an artistic master class,
and active games. The children received chocolate gifts at the end of the event.

Togliatti. Togliatti volunteers participating in the Giving Good charity project have been sponsoring the
Garmoniya shelter, a rehabilitation center for teenagers, for almost three years. About 50 junior and
middle school students live at the shelter. Last summer, they joined Bank volunteers on a trip to the
new science museum, Einstein. The “scientist” invited them on a journey to Lilliput Country. They lifted a 300-kilogram car, talked to their own echo, and even made a water fountain in the exciting land.
The shelter’s administration asked the volunteers to buy stationary and hygiene products for the
children in preparation for the new school year. The end of the summer vacation was marked
with a fun quest, which gave the children a chance to find real treasure by solving puzzles and
riddles. It was a good mental test before going back to school!

The volunteers carefully prepared for every visit and did their best to make it memorable for the children.
In 2017, Izhevsk volunteers set themselves the task of preparing the children for adult life, so they
started with a financial awareness seminar to explain the role of banks in the modern life and to
introduce the children to innovative banking technologies. A pizza master class was organized in
March; the volunteers were glad to see that the children enjoyed both the process and the result. For
the new school year, the volunteers purchased stationery and textbooks; they also gave scooters and
spinners to the children and put on a party. In December, the volunteers congratulated the children
on the approaching New Year with sweets and construction sets which helped them prepare for
robotics contests, which are a very popular pastime for schoolchildren in the Republic of Udmurtia.
Also in 2017, the Izhevsk team of volunteers became a sponsor of the Glazov orphanage for preschool children. Employees of all Izhevsk units raised funds to buy gifts and sweets for the children
deprived of parental love and care. They established contact with the children within a few visits
and became good friends. Now, the children look forward to every visit of the Alfa volunteers.

Vladivostok. There were four trips to the Volno-Nadezhdinsky orphanage in the Far East within

Good volunteer movement in Izhevsk. Six visits were made to the sponsored orphanage in Nylga in 2017.

the framework of the Giving Good program. The first visit was timed to coincide with the Day
for Protection of Children: the volunteers and elder children had a school sports day, and juniors
were invited to a master class where they made soap and painted kites. The second trip was part
of the Help Prepare for School campaign: the volunteers bought stationary for the children. Girls
attended a master class which taught them how to cut and braid their hair. Seeking to prepare
the children for the new school year, the Dalnevostochny office manager gave an open lecture on
the importance of education. The third visit was made in Fall: the volunteers purchased kitchen
utensils (spoons, forks, sauce pans, pancake makers, table cloths, mugs, etc.) and held a Tasty
Pancake master class for the elder children. The young ones received educational games and
were taught how to play them. In addition, employees of the Dalnevostochny office and the lending and cash services office raised money for Roma, a boy who was admitted to the orphanage
at the age of three but looked like he was 18 months old. Warm clothes, diapers, and hygiene
items were purchased for him. The final visit was dedicated to the New Year: the children were
invited to a matinee and taken to the Thumbelina music show at the Primorye Territorial Philharmonic Society. More than 20 children from the orphanage watched the show. The children
were extremely excited, and the orphanage administration and teachers thanked the volunteers.
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In winter, shortly before the New Year holidays, colleagues put on a science show for the sponsored children. Magic scientists staged experiments before the children’s eyes and invited them
to take part in the transformations. Traditionally, Togliatti volunteers prepare educational art sets
and sweets for every child in the shelter as a gift.

Ulyanovsk. 2017 saw the implementation of the Giving Good volunteer program in Ulyanovsk.
City volunteers have three sponsored institutions, namely Baby Orphanage No 1, the Novodolsk
Boarding School, and the Otkrytiye Serdtsa Additional Education Center for Children with Disabilities in the town of Cherdalky in the Ulyanovsk region. In summer and fall, volunteers visited
children at the boarding school and the center, and in December they brought diapers, baby
powder, and other necessary materials and goods for the baby orphanage.

Izhevsk. An increasing number of Bank employees had been expressing their wish to join the Giving
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Kazan. The Giving Good program has a different format in Kazan: volunteers do not have a
sponsored institution which they frequent. Instead, they choose a project (such as a financial
awareness seminar or a science show) and implement it at several institutions. They also provide support to these institutions.
For instance, in the spring, Retail Business employees held a financial awareness seminar for
children from the orphanage in the small and remote town of Tatarstan, Mamadysh. The Nadezha social shelter for children and teenagers in Mamadysh gladly accepted Alfa-Bank’s offer.
The teachers and the director of the orphanage attended the seminar together with the children.
The subject was important to everyone. Both children and adults have limited knowledge of how
money should be managed. The children were shown samples of bank cards and explained
which payment system those cards belonged to, and which codes were indicated where and
for what. The children were also invited to examine various banknotes using authenticity detectors — an electronic magnifying glass, ultraviolet, and infrared devices. It was the first time that
many children had held a foreign banknote in their hands. Alfa-Bank volunteers did not come
empty-handed. The children received souvenir notebooks, pens, chocolates, and commemorative coins with FIFA symbols for being attentive and active at the seminar.
In the summer, Alfa-Bank volunteers in Kazan visited the children’s department at Central State
Clinical Hospital No 18. They met with very young parentless children. The children aged from
12 months to seven years happily watched the experiments staged by the collective of Prof.
Nikolai’s Science Show and chanted, “Let’s Experiment.”
The volunteers presented the same “scientific” program at another orphanage in the Privolzhsky
District of Kazan in the fall. School-aged children live in the orphanage. They were able to do
the experiments themselves and understood that science can be fun and that it is a good idea
to learn as much as you can.

before the New Year, Alfa volunteers organized a theatre party with greetings from Father Frost and
a real chemistry show.

Chelyabinsk. Chelyabinsk colleagues traditionally present sponsored children with school stationery
on the Day of Knowledge. The beginning of the new school year was marked with a bus tour of Chelyabinsk. The children saw a lot of interesting places and learned about the city’s history. There were
also financial awareness lessons. The lesson for preschool children was held in October and provided
the children with basic information about money and banks. The children were told about the existence of state-owned and private banks and currency, saw new banknotes and coins, learned how
to tell a real banknote from the counterfeit one, and familiarized themselves with how cash-in-transit
couriers and ATMs work. The possibility to see the inside of an ATM was the most interesting moment
of the lesson. In the end, the children took part in a quiz and received sweets as gifts.
In December, shortly before the New Year, a financial awareness and security seminar was
organized for high-school children to introduce the younger generation to bank technologies.
The children were told how to use bank cards, save money, and plan their budget. Every child
had the chance to experience what it is like to be a client of a major Russian bank. Everyone
received a 25-ruble jubilee coin of the FIFA World Cup 2018. At the end, the children had tea
with a variety of sweets.
The New Year visit of volunteers was a real treat. The children and adults took part in the New
Year matinee, played games, recited poetry, and danced in a circle. Traditionally, guests from Alfa
bring food for the New Year’s table, and fruit. A new TV set was another gift for the orphanage.

Novokuznetsk. The opening of the sensory room in January was the most long-awaited
event. Teachers frequently invite us to lessons and give tours to children from other schools.
Volunteers watched cartoons in a movie theater together with the children on the Day for
Protection of Children.

Ufa. For the past four years, volunteers have been meeting with children from the Okhlebino shelter
in the Iglinsky district of Bashkortostan. The children were invited to a chalk-drawing master class
in the spring of 2017 and took part in a quest in summer. Bank employees and a professional
quest team came up with an exciting adventure which they held on the shelter’s premises. Shortly

The children celebrated the Day of Knowledge at the Kuznitsa Nauk center; they enjoyed the mesmerizing Tesla Show, attended master classes, and participated in experiments which introduced
them to the laws of physics. First-graders received the long-awaited care packages from Alfa-Bank
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and school sets. The New Year party had an ‘alien’ theme. The “Residents of Snegovalyandiya”
drew a picture together with the children and organized various contests and a disco. The children
gladly joined in the games and danced together with the guests. Many of the children had never
seen a light show before. Sweets were given to all children at the end of the event.

a turtle, rabbits, snakes, and a domestic rat were the exciting new guests. Some children were
scared at first, but eventually came closer to look at the animals. Interaction with animals is
very important for children because it encourages them to be kind, allows them to demonstrate
a caring attitude, to smile, and to experience positive emotions.

Naberezhnye Chelny. Volunteers of the Giving Good movement sponsor two institutions in

Other charity initiatives

Naberezhnye Chelny: the Asyltash social shelter and the Naberezhnye Chelny Orphanage.
Children from the shelter are invited to master classes, parties, and seminars. The Orphanage,
whose residents are very young children, was provided with furniture, diapers, juice, and baby
food. In 2017, Alfa-Bank funded the purchase of new kitchen furniture.
A financial awareness seminar was arranged for children from Asyltash in March. The event
proved very engaging. The children and teachers were especially grateful for their gifts: books
and educational games. Every participant in the seminar received a certificate.
At the beginning of the new school year, the first-graders received backpacks and shoe bags and
were invited to Prof. Nikolai’s school science show. The children watched exciting experiments
and witnessed the miracles of science. They were plunged into the mysterious world of physics
and chemistry and had the chance to stage experiments together with the professor.
Shortly before the New Year, volunteers invited the children to a master class where they made
New Year toys. All the children happily crafted their toys and made wishes. Twenty uniforms
(aprons for boys and aprons and chef’s hats for girls) made very useful gifts.
Volunteers visited the orphanage in summer and before the New Year. They brought juice, fruit,
and baby milk. Using money provided by the Bank, volunteers purchased new curtains for orphanage rooms. They also brought with them a clown, gifts, and lots of smiles.

Cheboksary. Volunteers of the Cheboksarsky office visited the sponsored Baby Orphanage to
congratulate the babies born in winter and spring on their birthdays. Each time, the volunteers
brought along a petting zoo, making their visits remarkable and memorable events. Many children had never seen such “fantastic animals” before. Guinea pigs, hamsters, African hedgehogs,
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Donor’s Day at Alfa-Bank
Alfa-Bank held the Donor’ Day in August and September 2017 — more than 270 employees in
seven cities took part in the campaign aimed at saving human lives and health.
Every year, over 1.5 mln people in Russia need blood transfusions. The main problem is the
significant decline in the number of donors, which is why events reviving the donor movement
have been promoted in recent years.
Thanks to its caring employees in Moscow, St. Petersburg, Barnaul, Ulyanovsk, Yekaterinburg,
Krasnoyarsk, and Novosibirsk, Alfa-Bank has become an active participant in the donor movement.

Support for School Olympiad in St. Petersburg
In St. Petersburg, Alfa-Bank sponsored the high-school Olympiad dedicated to the centenary
of the 1917 Russian Revolution. In addition, the head of the St. Petersburg branch joined the
Olympiad jury. Olympiad winners received high-tech smart watches as gifts from Alfa-Bank.
Cosmonaut Leonov’s Cup: children’s sailing regatta
The annual children’s sailing regatta, Cosmonaut Leonov’s Cup, founded by Alexey Leonov (honorary citizen of Kaliningrad and the Kaliningrad region, cosmonaut-pilot and Hero of the Soviet
Union) was held for the Optimist, Raketa and Kadet yacht classes in Pionersky and Kaliningrad
from 3 - 9 July, 2017.
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The competition involved children aged from 8 to 17 from sailing clubs of the Kaliningrad region
and young yachtsmen from Moscow, St. Petersburg, Nizhny Novgorod, Saratov, Kolomna, and
Petrozavodsk. In total, there were more than 80 regatta participants.

Calendar game. The children and volunteers participated in mosaic, ebru art, and gingerbread
decoration master classes and took a walk through the Park of Dinosaurs.

Run Hero charity semi-marathon in Nizhny Novgorod
In 2017, the competition in the Raketa 270 yacht class was added to the calendar of the Russian Sports Ministry and deemed the Russian Raketa 270 Yacht Championship, which enabled
children’s teams from mainland Russia to visit the Kaliningrad region to participate in the Russian Championship and Cosmonaut Leonov’s Cup.

For a second year in a row, the Nizhny Novgorod team of Alfa-Bank took part in the Run Hero
city charity semi-marathon. This time, the event involved over 2,200 residents and visitors to
Nizhny Novgorod, and 40 corporate teams.

Alfa-Bank is the permanent partner of the regatta. Traditionally, it covers the organizational
and operational costs. The sponsorship helps the children’s sailing regatta, Cosmonaut Leonov’s
Cup, become more and more well-known as a key sailing event in the Kaliningrad region for
participants, guests, parents, and future young yachtsmen.

The marathon also involved the employees’ children, who competed over a distance of 500
meters. The marathon was not just a sporting event but also charity event for employees of the
Nizhny Novgorod branch, as some of their registration fees were spent on buying equipment for
the football team of the Boarding School for Children with Special Needs No 95.

Children from Nizhny Novgorod orphanages visit airport terminal

StarTeen professional club in Yaroslavl

In Nizhny Novgorod, the Bank and volunteers invited children from Orphanages No 1 and No
3 on a tour of the new terminal of Strigino International Airport. The teenagers toured the vast
airport territory and learned about its infrastructure, about planes moving along runways, airfield
services, the process of luggage sorting, and special medical equipment installed at the airport’s
medical station. They even traveled the entire way to the boarding bridge. Strigino employees told
the children about professions in aviation and ways to apply for a position with ground services
or aviation. The Bank donated a colorful travel album about most the wonderful places on Earth
to every orphanage.

In Yaroslavl, Alfa-Bank supported the city’s educational project — the StarTeen professional
club for high-school children — and introduced teenagers to the world of banking services. For
five days, the children visited leading companies of the city and ‘tried out’ various professions.
Alfa-Bank was among the companies visited: the teenagers were welcomed at the Yaroslavl office, which had just opened having moved to a new building. The visitors imagined themselves
as potential clients and learned more about the duties of Bank employees. They said they were
most impressed by the modern design of the office and banking technologies. They liked that
Alfa-Bank gave its employees a chance to prove their worth and develop in bigger cities. The
Bank tour gave the children an idea of what their future profession could be.

Tulsky office joins charity campaign for people with lifelong disabilities

Volgogradsky office collective commemorates Battle of Stalingrad heroes

On the last day of summer, employees of the Tulsky office joined the charity campaign organized by the Tula regional organization for assistance for people with lifelong disabilities. It was
entitled “Small Country — We Exist.” Bank employees took autistic children and their families
to the Ethnomir culture and education center in the Kaluga region. The guests were greeted by
Ethnomir guides, who first gave a tour and then invited the children to play the Travel by Russian

On February 2, 2017, the whole country celebrated the 75th anniversary of the victory in the
Battle of Stalingrad. This battle was a pivotal moment of the Great Patriotic War of 1941-1945.
Employees of the Volgogradsky office participated in the march, laid flowers at the Eternal Flame,
and congratulated veterans.
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It is impossible to overestimate the victory in the Battle of Stalingrad. Our soldiers fought bravely.
The Nazis broke into the famed Stalingrad Tractor Plant but workers didn’t stop repairing tanks
and even joined the fighting themselves in order to help the Soviet soldiers protect the plant,
which the army relied on. More than 2 mln people and thousands of vehicles were engaged in
the fierce battle for 200 days. It was not easy to survive this hell, and only a handful of battle
veterans are still alive. It is the duty of every Russian person to remember these events and
cherish the memory of those who fought.

Alfa-Bank volunteers win Christmas Angel award in Togliatti
Alfa-Bank won the 2016 Defender of Childhood charity award in the corporate nomination for
its selfless loyalty to the civil duty and its participation in the lives of parentless and neglected
children. The award ceremony took place at the Christmas Angels charity event in Togliatti early
in 2017. Mayor Sergey Andreyev presented the award and the diploma to Togliatti Retail Business Director, Yevgeny Zelentsov. It was the first time that Alfa-Bank had won the Christmas
Angel award. The city charity award was established over a decade ago by the Women’s Council
under the Togliatti Mayor’s Office, together with the city administration. The mayor thanked the
colleagues for implementing socially significant and cultural projects and promoted Alfa-Bank’s
support for the Garmoniya social shelter where about 50 children live. Each of these children
receives sweets, school stationery and toys from the volunteers on every holiday.

ReACTIVE 2017 in Ulyanovsk
Ulyanovsk has been sending teams to the contest for young professionals, ReACTIVE, for several years. The program is designed to develop talented young people in the arts, sports, and
tourism. The summer began with a beach football tournament and a meeting for the travelers.
Alfa-Bank employees won silver in the beach football event after defeating 12 teams. The meeting for the travelers was held at the settlement of Lomy near Ulyanovsk and resulted in an honorary diploma for Alfa-Bank. It was a busy event, and included over ten types of competitions.
Teams gave presentations, raced through the obstacles course, and played volleyball, football,
and checkers. The contests revealed employees’ talents, which set an excellent example for the
residents of Ulyanovsk.
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Sports Festival and Match of Kindness in Ulyanovsk
In the middle of August, Ulyanovsk was host to the first festival of ethnic and non-Olympic sports
of CIS member countries. Alfa-Bank was the titular partner of the remarkable international event.
There was a week of sports competitions, themed cultural sessions, concerts, and exhibitions. Alfa’s
symbols were present in the advertising at all locations. The 2017 festival was held in Ulyanovsk
by decree of the Russian president and with the support from the Russian Sports Ministry and
the Interstate Fund for Humanitarian Cooperation between CIS Member Countries. The Ulyanovsk
regional government and the Sports Ministry organized one of the major sports events of the year.
More than 1,000 athletes and over 70,000 fans took part in the festival, which won the Grand Prix
of the Russian Event Awards and was recognized as Russia’s best sports tourism event in 2017.
Match TV and the international television channel MIR were the information partners. There were
70 sets of medals in individual and team events, which included belt wrestling, kettle-bell lifting,
tug-of-war, sambo, checkers, ball hockey, skittles, mass wrestling, lapta, and archery. Ulyanovsk
Region Governor Sergey Morozov recognized Alfa-Bank’s contribution to various sporting, social
and charity projects, such as the World Ball Hockey Championship, the Alfa-Chance scholarship
program at the Ulyanovsk State University, and its partnership with the Finance Ministry’s educational program which raises the financial awareness of the population of the Ulyanovsk region.
There was also a charity sport event, the Match of Kindness, in Ulyanovsk, in early fall, to help
children from orphanages. Corporate teams of the leading enterprises and organizations of the
city played at the stadium at Ulyanovsk State University. The Avangard team, multiple winner
of regional and corporate tournaments and finalist of the Alfa League 2017, was playing for
Alfa-Bank. Avangard won all five matches as well as the Match of Kindness. The money raised
by match organizers was spent on sports equipment for children from orphanages.

Kazan volunteers help dog shelter
In January 2017, a stray dog shelter founded by volunteers and funded by donations became
an Alfa-Bank client in Kazan. The shelter was established 13 years ago. It has over 200 occupants at the moment and is filled to capacity. All dogs are inoculated and have vaccination
certificates from the vet.

A lfa-Bank

35

Soci a l re p o r t 2 0 1 7

Employees of the Kazansky office donated money, warm clothing, and bought food. They spent
about one hour at the shelter and got acquainted with practically every dog. The colleagues
decided they would visit again, as it was such enjoyable work.

The project was funded by the Bank and employees, who purchased sporting equipment and
educational games.

Miner’s Day in Kemerovo

Alfa-Bank offers campus cards to Zlatoust schoolchildren
Chelyabinsk Retail Business launched the country’s first project of campus cards for schoolchildren at General Education School No 34 in Zlatoust. Preparations for the project and negotiations with the school lasted for about six months. The project was a significant milestone
for both the Bank and the city. Alfa-Bank bought turnstiles and installed a brand new access
system in the school’s lobby.

Traditionally, Kemerovo combines celebrations for the Day of Knowledge and Miner’s Day. Children of payroll clients- the miners - received an unusual gift in 2017. Many mines are located
far away from Kemerovo, so the Bank organized visiting performances of the Kemerovo Puppet
Theater at corporate cultural centers in Belovo and Leninsk-Kuznetsk. More than 300 children
attended. In addition, there was a traditional Good Morning campaign at the Gramoteinskaya
Mine, Shestaki and Barzass open pits, Stroyservis, SUEK and Russky Ugol. Alfa-Bank employees greeted miners at the gate and gave them sweets.

The press conference held on the occasion of the system’s inauguration was attended by city
leaders, including the Vice-Mayor for Social Affairs, Olga Ivanova, Education Department Head,
Oleg Belousov, and Police Chief, Oleg Titkov.

Reconstruction of Office Building in Novosibirsk

“This is a unique project from a security angle. It is very important to keep track of children’s
movements. We appreciate this system and will recommend it to other schools,” Titkov said.

Alfa-Bank is helping Novosibirsk to restore a building at 4 Obskaya Street, which is a regional
historical monument. The renovated building will open in Summer 2018, commemorating the
125th anniversary of the city and the 20th anniversary of Alfa-Bank’s presence in the region.

“There is no doubt that parents care about how and when their children come to school and go
home and whether or not they have lunch,” General Education School No 34 Principal, Tatiana
Doleiko, said. “This was the main argument in the card’s favor. We are glad we have done this
together. Some other school principals have called me and asked about the project,” she said,

The building at 4 Obskaya Street once accommodated the Tomsk department which managed land
and other assets of the Russian Tsar in the Altai district. It was here that an agreement allowing the
city of Novo-Nikolayevsk to buy out the Tsar’s land was signed in 1907. The event set a precedent
for the city’s businesses, as merchants were permitted to buy and lease land for their enterprises.

Alfa-Bank employees teach children in Tyumen, Kurgan, to love and cherish
our planet

Novosibirsk Mayor, Anatoly Lokot, and Alfa-Bank CEO, Alexey Marey, spoke to reporters in
September about Alfa-Bank’s financial participation in the reconstruction of the building. Marey
visited Novosibirsk on his travels around the region.

Bank volunteers and regional museums organized educational games in Tyumen and Kazan on
the subject of environmental protection, in honour of the fact that 2017 was the Russian Year
of Ecology. The program involved orphans, neglected children, and children with disabilities.
The children learned how to protect the environment from pollution and to make the Earth a
cleaner and comfortable place. They ‘recycled’ old items, making them into toys and souvenirs.

The total cost of the reconstruction works was RUB 2.5 mln, including RUB 1 mln, donated
by the Bank. The works will be finalized before the 125th anniversary of Novosibirsk in June
2018. The building will house a museum to present information about important events that
have occurred since the day the city was founded to the middle of the 1920s.

Soci al re p o r t 2 0 1 7

A lfa-Bank

36

Alfa -B a n k

37

Soci a l re p o r t 2 0 1 7

Banking School graduates congratulated in Kazan
Employees of the Alfa-Bank recruitment and training department have been congratulating
graduates of the Kazan Banking College for the past five years. Many students carried out internships with the Kazansky office, and some participated in the Head for Alfa program and
joined the Bank as employees and developed a light retail chain (Pyatyorochka). The Kazan
Banking College celebrated its 75th anniversary in 2017. The college had 250 graduates this
year, including 56 who graduated cum laude.

House for children with special needs equipped in Irkutsk
Alfa-Bank employees helped to equip Irkutsk’s first center for children with Down syndrome.
The region did not used to have centers providing assistance to children with special needs.
Finally, a building was assigned to the center, and Alfa-Bank volunteers gave a helping hand to
the parents of the children. They built flower beds, planted flowers, trimmed bushes, clipped
branches of old trees, and took away litter. Once the work was done, they had tea with the children and their parents and presented the center with a gift from the Bank: a voucher to equip
a sewing workspace where teenagers will develop useful skills.

park in the center of the city is a popular recreation area and a historical monument. However,
in the early 1990s, the park lost its summer theater. Twenty-five years later, Alfa-Bank rebuilt
the outdoor stage in the park, which now hosts family events, children’s concerts, and master
classes of all sorts.
The Bashkortostan operations office celebrated the 20th anniversary of its presence in the region
in 2017. Alfa’s history in the republic began on September 12, 1997, when the Informsvyazbank was transformed into Alfa-Bank Bashkortostan and registered under a new name with the
Russian Central Bank. The office generated a lot of news in 2017. Management was reshuffled,
the office moved to the long-awaited new and beautiful building at 32/1, Lenin Street, and Alfa-Bank successfully implemented a social charity project: the construction of the new stage at
the Aksakov Park of Culture and Recreation. The Bank accomplished the project together with
the administration of Ufa’s Kirovsky district.
The Bank presented the park with a charity certificate for the building of the new stage in early
summer, on June 12, the Day of Russia and the City Day. It took less than a month to coordinate
the project, including the stage’s location, design, and materials. The team of builders, assigned
by the administration of Ufa’s Kirovsky district, completed the work quickly: a new and beautiful
stage was erected in the park within three and a half weeks.

Legendary tank restored in Khabarovsk
The legendary T-34 tank, the best-known symbol of WWII, was put on display at the Military
History Museum of the Far Eastern Military District in Khabarovsk in Fall 2017, after renovations.
The combat vehicle, which took part in the war against Japan, was restored with Alfa-Bank’s
assistance. All mechanisms of the tank are serviceable, and even the turret moves. This is the
most interesting and popular exhibit of the museum: visitors can climb into the tank and learn
more about its systems under the watchful eye of an instructor.

The stage was unveiled on August 19 with a four-hour concert, free master classes for children,
contests and attractions. The Decathlon Ufa Glumilino store set up a trampoline in the park, and
the children happily learned the basics of jumping. The Kulibin workshop brought equipment
to Aksakov Park and taught boys and girls to work with wood. The youngest children were enthusiastic about face painting and transformed into fairy tale characters before the eyes of their
parents. Ribbons were cut, certificates were presented to all participants, and the children’s
laughter was loud and happy.

Alfa-Bank’s Ufa branch rebuilds outdoor stage in popular park

New Year presents for Penza pensioners

On the occasion of the 20th anniversary of its presence in Ufa, Alfa-Bank presented a wonderful gift to residents of the capital of Bashkortostan: the outdoor stage in the Aksakov Park. The

The team at the Penzensky operations office has been supporting the Christmas Miracle charity campaign for years to help children’s institutions and children from problem families of the
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region. In 2017, the employees decided to extend their good deeds with a charity campaign
for sponsored Penza nursing homes. They asked the administration departments of veterans’
homes what would make the elderly people happy and decided that they should bring several
gifts instead of one. Father Frost’s bag contained 37 subscriptions for newspapers and journals
which are popular with pensioners. Two TV sets were bought for the Serdobsky House of War
and Labor Veterans. The home for elderly people with disabilities at the Penza Regional Rehabilitation Center in the settlement of Montazhny had its kitchen modernized by Alfa-Bank and
Penzastat: appliances, interior items, and furniture were purchased. A projector and a screen
were sent to the Penza House of Veterans. The efforts were publicised by the regional media,
which was invited to the events and told their readers and viewers about them.

The conference laid the foundations for the regional system of local history research by schoolchildren, as a sort of student-teacher project for developing an exploratory approach to education.
The participants were also invited to look at new museum exhibits set up in the area.

Victory Army train arrives in Novosibirsk
Employees of the Novosibirsky branch’s department of current operations and settlements visited
the Novosibirsk railroad terminal to see the Victory Army campaign train travelling across Russia.
The Russian Defense Ministry sent a military train on a trip from Moscow to Vladivostok with
stopovers in more than 20 big cities from April 2o to May 8. The train had 21 cars, including
cars carrying WWII weapons and military hardware.

Saratov Alfa Christmas Party for children of employees
Mothers and fathers of the Saratovsky operations office took their children to a Christmas party.
The colleagues and organizers arranged the event on the premises of a popular city fitness club,
ensuring that the 70 children were taken care of, and created a seasonal atmosphere. There was
a Christmas tree, a show, dancing, a New Year photo zone, children’s songs, riddles, contests,
and gifts for children and adults. The children came to visit Father Frost and Snow Maiden in
their costumes; the girls had their hair done, and the boys were wearing masks. Saratov employees brought their children together to celebrate the festive occasion. The parents recorded
the magic show, a getaway to another world, with their mobile phones and cameras.

The employees had the chance to see the Soviet anti-tank artillery weapon SU-100, the 37mm
automatic cannon designed in 1939, the 152mm and 122mm howitzers designed in 1937 and
1938, the 76mm anti-tank cannon ZIS-3 designed in 1942, the Soviet heavy tank IS-3, the
tank T-34, the legendary Katyusha rocket launcher, and an exposition of ten models of modern armament systems, among them models of Iskander-M and Tochka-U short-range ballistic
missile systems, the Tunguska and Pantsir-S1E anti-aircraft missile and artillery systems, Sosna
and Strela-10M4 anti-aircraft missile systems, the Kornet-D1 anti-tank missile system, and the
Triton and Piranya submarines.
A rally involving members of the Novosibirsk regional government, the military command, and
WWII veterans took place after the train’s arrival. There was also a concert, which our colleagues
enjoyed very much.

Research conducted by young Omsk residents
The 22nd local history youth conference, the Irtysh Land of Omsk: Nature, History and Culture,
took place at the Omsk State Local History Museum in late 2017 with Alfa-Bank’s support. The
event was dedicated to the centenary of the Russian Revolution and the Civil War.
The conference involved high school students of Omsk and the region, as well as freshmen and
sophomores from universities and vocational schools. The participants focused on three areas,
namely the history of the Irtysh Land of Omsk, the culture of the Omsk region, and the nature
and ecology of the Omsk region.
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VICTORY DAY:
MEMORY WATCH

Russia celebrates its main holiday, the Day of Victory of the Soviet People in WWII, on May 9.
The entire country celebrates together. Russians pay tribute to veterans and remember those
who have passed away. Every year, Alfa-Bank employees participate in the nationwide Memory
Watch patriotic campaign where wreaths are laid at monuments to WWII heroes. The purpose of
the campaign is to commemorate those to whom we owe our freedom, the clear skies above our
heads, and the opportunity to speak our native tongue. The campaign was held in 55 cities of
Russia with the participation of over 1,000 Bank employees and members of their families in 2017.
Also, in 2017, the Bank continued the long-standing tradition of congratulating veterans, presenting
them with gifts and flowers, and providing the assistance which senior citizens need: vouchers
for medicine and household appliances, food care packages, and targeted financial support. It
is difficult for most veterans to leave their houses, so Alfa-Bank volunteers visit them at home.

Moscow
In Moscow, the Memory Watch campaign took place at the Museum of the Great Patriotic War
on Poklonnaya Hill. Colleagues laid a wreath in the Hall of Sorrow and paid tribute to the fallen
heroes with a minute of silence.
Leonid Ignat, Alfa-Bank Information Policy and Public Relations Director, spoke to the employees
who gathered on Poklonnaya Hill on the morning of May 9. “The more time that passes since
the war, the more we grow aware of the greatness of the people’s feat and the more we value
the Great Victory. As remarkable Russian scientist Mikhail Lomonosov once said, “People who
have no knowledge of their past have no future.” It is important to never forget the price we
paid for that victory. We have a future as long as we remember our past. I thank everyone who
has taken part in this campaign.”

In the Siberian capital of Novosibirsk, flowers and wreaths were laid at the Glory Monument
following the military parade. The event was attended by WWII veterans, students of the Novosibirsk Higher Military Command School, heads of the city and the region, and representatives
of civil organizations.
In Tomsk, Bank employees joined the Victory Parade and marched together with the Immortal
Regiment to the Eternal Flame, where they laid flowers to commemorate the great feat of the
Russian people.
In Omsk, a wreath was ceremoniously laid at the memorial in Victory Park.
Employees stationed in Novokuznetsk journeyed to the Eternal Flame on Victory Square. The
event was held in Novokuznetsk for a second time, and the turnout was much bigger than the
previous year. The weather was a little grey and cold, but the adults and children still got involved.
The bad weather in Kemerovo did not stop Alfa-Bank employees and their families from laying
a wreath of real flowers at the Memorial of Glory of Kuzbass Soldiers on Vesennyaya Street.
In Barnaul, the event involved employees of the Altaisky office and the regional operations center.
Colleagues from Berdsk took part in the event for the first time in 2017.

East Siberia
The 72nd anniversary of the Victory in WWII was also observed in the East Siberian region.
Employees participated in Memory Watch in three major cities.
In Irkutsk, more than 40 employees marched towards the Eternal Flame Memorial on a sunny
day. They laid a wreath, had a minute’s silence, said a few words, bowed to the heroes, and
experienced a wave of emotion and gratitude.

West Siberia
Employees in seven cities of the West Siberian branch gathered to remember those who fought
on the frontline, contributed to the victory on the Home Front, and gave their lives for the clear
skies above.

In the afternoon, Alfa-Bank invited the Leningrad Siege survivors and former inmates of WWII
prison camps to the Irkutsk City Council for tea and cakes. These ‘children of the war’ gathered

Soci al re p o r t 2 0 1 7

A lfa-Bank

44

Alfa -B a n k

45

Soci a l re p o r t 2 0 1 7

together to remember the past and commemorate those who had died before the anniversary
of the Victory. All participants received food care packages and tonometers from the Bank. Employees made home visits to those who were unable to travel. Two WWII veterans are clients of
the Baikal office. Of course, the honorary clients received attention and gifts.
The collective in Abakan participated in the laying of a wreath at the Military Glory Memorial
in the Victory Park. As is tradition in Abakan, the day started with the Memory Watch event and
ended with the Memory Candle event, in which hundreds of candles were lit near the Eternal
Flame in the evening. A star was made of 400 candles in 2017.
About 20 employees of the operations office in Krasnoyarsk joined the city parade and the
Immortal Regiment march in which people carried photographs of their family members who
fought for our freedom. A wreath was laid at the Victory Memorial.

South

events at regional veterans’ councils, and gave out St. George Ribbons at Bank offices.
In Orenburg, Alfa-Bank made a donation to the Regional War Veterans Hospital. At the request
of the hospital administration, the Bank funded the purchase of modern medical equipment for
the hospital laboratory diagnosing molecular change in various diseases. The manager of the
Orenburgsky office presented the charity voucher to the chief physician of the Orenburg Regional
War Veterans Hospital, Vladimir Sukach, at a special ceremony. The hospital administration sent
a letter of gratitude to Alfa-Bank and informed the public of the donation in the regional media.
In Ulyanovsk, the Volga Regional Operations Center and the Ulyanovsky office congratulated
the WWII veterans of the families of their employees. Shortly before the holiday, two delegations
of employees visited five veterans to present them with letters of gratitude and certificates of the
Ulyanovsk Farmatsiya pharmacy network. Grandchildren and great-grandchildren of veterans
working for the Bank gladly gave gifts also.

Far East

Eight cities joined the event in the country’s south. Alfa-Bank employees in Rostov-on-Don,
Krasnodar, Volgograd, Stavropol, Sochi, Tuapse, Voronezh, and Belgorod participated
in the laying of wreaths at monuments throughout their cities, joined the Immortal Regiment
march, and personally congratulated veterans on the Victory Day. Radio announcements about
the Victory, war poems recited by schoolchildren, and songs of the war years sent shivers down
the spines of everyone who recognizes their national heroes and is proud of their country.

Wreaths commemorating defenders of the Fatherland were also laid in the Far East. Colleagues
in Vladivostok, Khabarovsk, Yuzhno-Sakhalinsk, Yakutsk, and Komsomolsk-on-Amur laid
flowers at the Eternal Flame in their cities. The flowers were laid together by official delegations
and WWII veterans in Vladivostok and Khabarovsk. The colleagues joined the Immortal Regiment march in Yakutsk and carried photographs of their family members who fought in that war.

Volga Region

Central Region

Alfa-Bank’s eight cities in the Volga region partook in the Memory Watch event. Orenburg,
Orsk, Penza, Samara, Saratov, Ulyanovsk and Togliatti were joined this year by the town of
Yasny in the Orenburg region, at the employees’ request. The event was the biggest in Orenburg;
it was led by all heads of business units and business lines. Colleagues brought their families
and children to the ceremony in every town.

The Bank’s campaign was supported by six cities in the Volga-Vyatka and Central regions. The
abnormally cold weather and snow in several cities did not stop colleagues from participating.
In Tula, Bank employees took a basket of red and white roses to the Three Bayonets Monument
on Victory Square.

Shortly before May 9, colleagues visited and congratulated sponsored veterans, attended festive

In Yaroslavl, the operations office’s team laid a wreath at the Eternal Flame Memorial.
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In the capital of the Republic of Chuvashiya, Cheboksary, a wreath was laid at the Military
Glory Monument to WWII Heroes. Bank employees brought their children to the event. Many
joined in after the Immortal Regiment march and stayed together for a long time to observe the
festive, but sad, occasion. They shared stories of veterans in their families.

In Naberezhnye Chelny, Alfa-Bank employees participated in the march towards the Motherland Memorial together with members of the city administration and representatives of other
local organizations. Many joined the Immortal Regiment march afterwards.

Bashkortostan
Despite fog, snow, and rain in Nizhny Novgorod, managers and employees journeyed to the
Eternal Flame in the Kremlin on the Victory Day.
About 30 people paid tribute to veterans in Lipetsk. Employees laid a wreath at the Eternal
Flame monument on Heroes Square. The employees were in a festive mood.
Bank employees in Ryazan took part in both Memory Watch and the charity tele-radio marathon which paid tribute to veterans. Volunteers visited WWII veterans, spent time with them,
and brought useful gifts. This year, Alfa-Bank volunteers visited ten people.

Tyumen Region
More than 100 employees in Tyumen, Surgut, Nizhnevartovsk, and Megion laid flowers
and wreaths at Victory Memorials. The war victory remains a symbol of the courage and valor
of our people. On this day, we bow our heads to those who fell on the battlefield for the sake of
our bright future. We will always carry the eternal glory of these heroes in our hearts.

At noon on May 9, over 30 employees of the Bashkortostan office in Ufa gathered at the entrance
to Lenin Park together with their children and friends. They laid flowers at the monument of the
Hero of the Soviet Union, Alexander Matrosov, to express their respect for the fallen heroes and
veterans who experienced the horrors of war.

Urals
Colleagues in five major cities of Alfa-Bank’s presence in the Urals supported the Memory Watch
event. On May 9, they gathered near the best-known WWII memorials in their cities to lay
wreaths. The meeting point in Yekaterinburg was the Monument to Marshal Zhukov; colleagues
met near the Monument to War and Home Front Veterans in Perm, near the Eternal Flame
in Chelyabinsk and Izhevsk, and in Victory Park in Magnitogorsk. The employees brought
along their families and children, shared memories of WWII and the home front veterans in their
families, and recited poetry.

Northwest

Tatarstan

In Kazan, colleagues from the Kazansky office laid a wreath and flowers at the Eternal Flame
and commemorated the fallen heroes with a minute of silence. After the ceremony, they visited
the city’s central necropolis next to the Memorial to pay tribute to family members who died
during the war. Many joined the Immortal Regiment march.

Cities in the northwest were not an exception: employees joined Memory Watch in St. Petersburg,
Kaliningrad, Murmansk, Arkhangelsk, and Pskov. There have been 72 years of peace thanks
to the heroes, whose chests are adorned with medals and whose age is revealed only by their
wrinkles and sad memories of their deceased comrades-in-arms. Very few have survived. Employees personally congratulated veterans who celebrated the 72nd anniversary of the Victory
at home. They commemorated veterans who died during or after the war with wreaths and a
minute’s silence. These soldiers put an end to one of the severest wars, they gave us life, freedom, and peaceful skies, and we are eternally in their debt.
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ART WITHOUT
BORDERS

ART WITHOUT BORDERS

Support for national art is a focal point of Alfa-Bank’s cultural and educational activity. From the very
beginning, the Bank has been participating in major projects developing culture in Russia and preserving treasures of art and historical monuments. Alfa-Bank takes pride in organizing and supporting
cultural events inside and outside Russia as an advocate of Russia’s historical, cultural and spiritual
traditions before the national and international public.

Alfa-Bank brings DJ Armin van Buuren to Russia
Armin van Buuren, a DJ with one of the world’s highest ratings, performed in Moscow on March 17,
2017 with support from Alfa-Bank. The Olympiysky sports complex was packed. Some 12,000 concert goers watched the show. The legendary DJ rocked the audience at his only concert in Russia, as
part of his world tour.
As the general partner of the project, Alfa-Bank looked after its clients. Guests carrying Alfa-Bank cards
were admitted to dance floors at Armin Only Embrace. The area consisted of two sections with the best
views of the stage filled with special visual and light effects. Alfa-Bank installed ATMs in Olympiysky:
cafes and bars accepted cash only during the show. Concert goers performed over 1,000 ATM transactions over the course of the evening.
The stage and technical equipment were designed by a team from ten countries, and 15 trucks were
hired to transport everything to Russia. In addition to actors, the show involved light, video, sound, laser, pyrotechnics and other specialists. Frames with inbuilt light for DJ remotes, one of which was used
to play classics on vinyl, were made specially for the show.
The five-hour DJ show strayed from electronic music and was accompanied by live music, choreographic
and laser shows, and theatre performances. Electronic music was harmoniously combined with rock,
jazz, and rap, and modern dance was performed on the stage after ballet.

Alfa-Bank supports production of Vremya Pervykh movie
The premiere of the Vremya Pervykh movie, Russia’s first 3D space epic, took place at the Oktyabr Movie Theater in Moscow on March 29. The movie was produced with the financial support of Alfa-Bank.
The film is based on the true story of the world’s first spacewalk performed by Alexei Leonov from the
Voskhod-2 spaceship. The roles of the cosmonauts Leonov and Belyayev were played by Yevgeny
Mironov and Konstantin Khabensky, who had never worked together before. Vladimir Ilyin played the
part of Sergei Korolyov. The project was produced by Timur Bekmambetov, Yevgeny Mironov, and Sergei Ageyev, and directed by Dmitry Kiselyov. Hero of the Soviet Union and cosmonaut, Alexei Leonov,
was a key consultant.
The movie was made by a team of the best Russian and foreign specialists: artists, prop makers, computer graphics specialists, VFX-supervisors, and others. It took 29 months to create the visual effects.
The central scenes of the movie, including the spacewalk of Yevgeny Mironov’s character and the crew’s
return to the Earth, were created using technologies unique to the Russian movie-making industry. Movie scenery resembled the real environment. Viewers could see the interior of the first spaceships, the
Mission Control Center of the 1960s, and the life and training of the first cosmonauts.
Alfa-Bank Chief Executive Officer, Alexey Marey, said, “We gladly supported the production of the Vremya
Pervykh movie. The lead character and production consultant was Hero of the Soviet Union and cosmonaut, Alexey Leonov, who had been working at Alfa-Bank practically since its founding day and has
made an invaluable contribution to its development over the years. The Vremya Pervykh movie evokes
a strong feeling of patriotism and pride for our country’s past and present, outstanding achievements,
and for the courage of the characters. The leadership qualities, innovative attitudes, and daring decisions
of the protagonists are also reflected in the work of Alfa-Bank and its employees across the country”.

Summer. Music. Victory — traditional music festival in Novosibirsk

The international celebrity was accompanied by young and promising musicians, from the Kensington
indi rock quartet, whose stadium concerts in Europe are always sold out, to the rising label star, Armada Music Cimo Frankel and hip-hop guru Mr Probz, whose single, Waves, blew up charts across Europe and the United States.

For the past nine years, Alfa-Bank has been organizing a very popular music project called “Summer.
Music. Victory” in Novosibirsk in collaboration with the Pobeda Movie Theater. This is not just an act
of sponsorship but a project on which the movie theater’s team collaborates with Bank employees. The
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team selects performers, consults the public, carries out an artistic analysis, and prepares a short-list
of the festival stars.

2017. Twenty special prizes were awarded, and over 50 movies were screened at the Orenburg stage.
Co-productions from 17 countries were shown in international programs.

A concert by Nochnye Snaipery opened the musical season on the Pobeda summer stage. The lyrical
and cozy atmosphere erupted into a dazzling performance: Diana Arbenina energized the audience.
The signer behaved very naturally, telling jokes and life stories, and even sharing her movie preferences.

It was the first time that Alfa-Bank had supported the project. Colleagues from the Orenburgsky office
spent a week actively working at promo-stands on the festival grounds to familiarize cinema lovers with
the Bank’s services and products. The festival’s opening and closing ceremonies were attended by regional officials, businessmen, festival organizers, popular Russian actors, and internationally acclaimed
directors. Alfa-Bank prepared a wonderful surprise for the opening ceremony: hundreds of balloons
carrying the Alfa emblem. There were light diodes inside every balloon, which made the entire Orenburzhye sports and concert hall glow.

The next concert was jazz and rock-and-roll brilliantly performed by Billy’s Band from St. Petersburg.
The musicians presented their new album, Peterburgskiye Otkrytki, and made the audience very happy by playing old hits. The band describes its style as “romantic alco-jazz.” The bitterly lyrical and hardas-nails funeral Dixieland once again charmed Novosibirsk residents, inspired them to take long walks
on a summer night, and reminded them that they can be happy.
A concert by the Mgzavrebi band was the most popular. The band’s approach is simple. All their recent
success– cheering fans, concerts given across the country, and participation in major music festivals
— is a result of their strict policy based on two rules which are very unusual in show business: sincerity and love for one’s work. The audience could see it with their own eyes.
The project ended with a concert by Vladimir Presnyakov, a popular singer, composer, and harmonist.
The musician presented his new songs and performed old hits, Styuardessa po imeni Zhanna, Zugbagan, and Chernoye More, to the delight of the audience.
The 2017 project enabled colleagues from the Retail Business block to attract over 1,500 payroll clients
with a total payroll fund of RUB 45 mln and open 16 maximum service packages.

X East-West. Classics and Avant-garde international movie festival in Orenburg
The “East-West. Classics and Avant-garde” movie festival, which is a significant event in the cultural
life of the region, was again a success in Orenburg in late August 2017. The festival was organized by
the Rossfilm movie company with support from the Russian Culture Ministry and the government of
the Orenburg region. The city of Orenburg, where Europe meets Asia and people of 126 nationalities
are peacefully co-existing, was chosen as the festival venue. The festival marked its 10th anniversary in
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Eurasia 2017. Two days of improvisation and blues in Orenburg
On October 20 and 21, Orenburg played host to the 21st Saulsky International Jazz Festival, Eurasia.
City residents and guests spent two days at the Orenburg Regional Philharmonic Society captivated by
the very expressive music.
The festival was organized by the government of the Orenburg region, the regional ministry of culture
and external relations, the Orenburg Regional Philharmonic Society, and the Yury Saulsky Jazz Center.
Once again, Alfa-Bank was the general partner of the festival. For more than a decade, Alfa-Bank has
been supporting the Eurasia Jazz Festival in Orenburg. In 2017, it gave Orenburg residents another
wonderful chance to hear international jazz celebrities playing. The Eurasia Jazz Festival is one of the
best sociocultural projects in the country and a landmark event in the Orenburg region. The Bank’s
partnership with the festival organizers has become a long-standing tradition.
Remarkable singer, Ksenia Fedulova, opened the jazz marathon with her team. They had prepared a
program, ‘All these blues’, especially for the festival. The new project, Vechnoye Dvizhenie, was presented in Orenburg by saxophone player, composer and director, Alexey Kruglov, and his Krugly Band.
The second day of the festival was opened with a performance by Alina Rostotskaya and the JAZZMOBILE band. The audience was immersed in jazz music, as the album presented by the singer and her
musicians in Orenburg was called Potok (Flow).
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‘Exciting’ is the right word to describe the jazz singer and festival participant, Carmen Moxie. The singer
began her performance as she usually does: she came up to the stage from the audience. The program
of the 21st festival ended with a performance of one of the best-known jazz collectives, the Big Band
of Vladislav Kadersky, and singer, Svetlana Artemyeva. Eurasian concerts were introduced by master of
ceremonies and jazz connoisseur, Vladimir Kaushansky.

The event aimed to boost client loyalty and synergy of sales by all units of the Khabarovsk branch. The
effect was instant. The organizers not only acquired new clients but also received very positive feedback from their current clients.

An Alfa-Bank promo-stand was set up on the festival grounds, and colleagues from Retail and Mass
Business spoke with concert goers and answered their questions about products and services.

Shortly before the New Year, the Bank organized a special cultural event for its Nizhny Novgorod clients — a tour of the Praktika experimental drama theater. The show, Pyotr i Fevroniya Muromskiye,
which won the Golden Mask award, drew a full house at the ancient Arsenal building in the Nizhny
Novgorod Kremlin.

Midnight Opera
Alfa-Bank is known not just for its reliability, innovative attitude, convenient service and fast operations
but also for its love and concern for its clients. This is why the Bank complements its high-end service
with unforgettable impressions. Alfa-Bank clients in three cities — Khabarovsk, Barnaul, and Kemerovo –were invited to a unique project, Midnight Opera, a cultural event showcasing the art of opera in
an unusual manner, in 2017.
The event in Barnaul deeply impressed viewers. It was the first local performance by Mariinsky Theater soloists in a new, unexpected format. The event was interactive, and the audience took part in the
performance. It was actually an opera show and won the attention and hearts of everyone present.
The event in Kemerovo was timed to coincide with the 15th anniversary of Alfa-Bank’s presence in
Kuzbass. Soloists of the Mariinsky Theater performed well-known music in an informal atmosphere:
gourmet food was served to the accompaniment of Traviata’s Libiamo, champagne bottles were uncorked to toast an aria from Don Giovanni, and a sommelier presented a degustation set during the
performance of Habanera.
The event was attended by over 200 guests and served to strengthen their loyalty to the Bank. Kuzbass businesses which had been served by Alfa-Bank for 15 years received memorable diplomas and
awards on the occasion.

Alfa-Bank presents performance by Moscow’s Praktika Theater in Nizhny Novgorod

The Bank has been sponsoring city tours of leading Moscow theaters for over 15 years. Clients very
much enjoy the theatre projects of the Bank and look forward to them, as the Bank supports only the
most interesting and remarkable performances by celebrated actors and best Russian theaters.
The Praktika Theater from Moscow is the first state-run theater to offer its stage to young Russian playwrights. Praktika shows in Moscow always draw full houses. It is an advanced and up-to-date Russian
theater with a unique language, diverse artistic approaches, and young and intellectual actors.
Pyotr i Fevroniya Muromskiye is a family musical show in which the director and actors tell an ancient
Russian story of sacrificial and all-conquering love in an easy, interesting and touching interpretation.
The fact that the show was staged in the ancient Arsenal building of the Nizhny Novgorod Kremlin, a
modern art territory, added a modern shade to the story.
The private performance begans with a buffet ‘a la Russe’, and there was even a photo and autograph
session with the actors and show director afterwards. Clients sent extremely positive feedback, they
thoroughly enjoyed the performance and referred to it as ‘unusual and original’.

Restoration of Venice Pavilion

In Khabarovsk, the Midnight Opera took place at the Olympic restaurant and attracted 120 guests.

For nine years, Alfa-Bank has been supporting the famed Russian Pavilion in Venice, which represents
the country at two major international exhibitions- the Venice Modern Art Biennale, and the Venice Ar-
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chitectural Biennale. It is one of the oldest, biggest and most spectacular structures. This project is an
example of public-private partnership in which a private business and the government combine their
efforts to preserve cultural heritage.

The Golden Lion was awarded to the German Pavilion where an artist and a curator created a synthetic piece of art consisting of architecture, performance and even animals. The Brazilian Pavilion won a
special mention.

The foundation of the exhibition pavilion was laid in the Venice Giardini on September 8, 1913. The
St. Petersburg Academy of Fine Arts organized the project, which was designed by acclaimed Russian
architect A.V. Shchusev and built by Italian craftsmen. The pavilion was recognized as a monument
of domestic architecture. However, it fell into decline and was in great need of restoration by the early 2000s. In 2009, Alfa-Bank shareholders initiated the establishment of the National Pavilion at the
Venice Biennale Fund to render comprehensive, including financial, organizational and information
support, to ensure the restoration, adjustment, protection, and proper maintenance of the pavilion. The
pavilion had been fully restored by 2012. The pavilion’s beams and roofing were replaced, new pyramids made of tempered glass were installed on the roof, stucco molding was restored, the electric wiring was improved, the basement was waterproofed and cleaned, and many other improvements were
made. Original blueprints and photographs were used to restore and cast a bronze two-headed eagle,
just like the one that had crowned the pavilion earlier. By 2017, Alfa-Bank had provided the pavilion
with a new air conditioning system, the gate was restored, the basement was equipped, and even a removable floor was laid in the central hall to accommodate the needs of artists and exhibition curators.

The Golden Lion went to the best project artist, Franz Erhard Walther from Germany. The Silver Lion
was awarded to promising young artist, Hassan Khan, from Cairo.

The capital repairs came to an end, yet the Bank has continued to sponsor the pavilion’s operation and
maintenance, as it is the principal floor for exhibiting modern Russian art and architectural projects at
Venice Biennale. This is just one more way in which the Bank contributes to the preservation of Russian cultural heritage, both inside and outside the country.

57th Modern Art Biennale

Teatrum Orbis exposition at Russian Pavilion
The Russian Pavilion presented the three-part Teatrum Orbis project.
A ‘Shifting of scenes’ installation by Grisha Bruskin was dedicated to contemporaneity: a new world
order, terrorism, migration, and relations between the government and the crowd. There were inscriptions on white sculptures - Beyond the Pleasure Principle, Eros and Civilization, which are titles of the
books describing key notions of the 20th century culture. There was also an allusion to the Kremlin,
tanks, bombers, and soldiers.
The Recycle art group (Andrey Blokhin and Georgy Kuznetsov) presented the Blocked Content project
dedicated to virtual reality. They depicted the ninth circle of Hell: pieces of ice in fragments of human
bodies. Visitors could use smart phones or table computers provided at the installation to collect the
fragments and assemble a living virtual man.
The work by Sasha Pirogova was a ten-minute ‘Sad’ video (Eng: Orchard) of a dance. This is not just
a dance but also intense interaction, which is no less important to the artist than the movements of a
human body.

The 57th Venice Modern Art Biennale took place from May 13 to November 26, 2017. Christine Macel
was the exhibition’s chief curator. The biennale’s theme was Viva arte viva (Long live living art!), which
inspired audiences to think about a modern artist’s attitude to the historical development of society and
progress. No political or social issues were highlighted this time. The biennale brought together representatives of 85 countries, and national pavilions were grouped according to the theme ‘From the Earth
Pavilion to the pavilions of community, joy, and fear’.

Music was provided by modern Russian composers Dmitry Kurlyandsky, Pyotr Aidu, and Konstantin
Dudakov-Kashuro.
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The show’s curator and commissioner was Rector of the Repin St. Petersburg State Academic Institute
for Painting, Sculpture and Architecture, Semyon Mikhailovsky.
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FOR FUTURE
GENERATIONS

THE GOLDEN FUND FOR
FUTURE GENERATIONS

A key task of Alfa-Bank’s social and charity policy is to help young and talented people develop,
enjoy academic progress, and become leaders. These children are the future of Russia. This is why
the Bank implements a variety of projects which scout and support gifted children and young adults.

in these cities is higher as well — RUB 10,000 per month. In other cities, the approved scholarship is
RUB 5,000 per month. The decisions on granting scholarships are made by Competition Committees
in the regions and approved by the Program’s Supervisory Board.

The scholarship program Alfa-Chance

To become a fellow, first-year students have to undergo a three-step selection process: they must excel
in their personal achievements, write an essay, and have a personal interview with the Competition
Committee which consists of representatives of the university and the Bank. The only condition for
recipients to retain the scholarship is that they achieve “good” and “excellent” grades over the course
of their students. They must also be free of academic debt during their fellowship.

The Alfa-Bank scholarship program Alfa-Chance was established over 20 years ago to provide the
best students of Russia’s leading higher education establishments with personal scholarships for the
first two years of their studies. The program aims to support talented youth and provide intellectual
development, occupational guidance, and continuous education. This is a philanthropic program,
and scholarship holders have absolutely no obligations to the Bank.
Alfa-Bank established the scholarship program in 1995. Initially, its purpose was to select the most
talented graduates of regional schools in Russia and give them the opportunity to receive higher
education in economics, business, and finance at the leading universities in Moscow. As part of the
Program in 2008, Alfa-Bank executives decided to strengthen cooperation with one of the leading
Russian universities ─ National Research University Higher School of Economics (HSE). Until 2013,
fellows had been selected from the most outstanding and talented students at the university. In 2013,
Alfa-Bank took the Program to the federal level, expanding it to regions where the Bank operates.
Regional universities willingly responded to the initiative of the Bank and wholeheartedly supported
the project. In the 2013-2014 academic year, the opportunity to become a fellow of the “Alfa Chance”
Program was given to first-year students of eleven leading universities in Russia. In 2014, the University of Ulyanovsk joined the Program, as well as two more institutions for higher education from
St. Petersburg. In 2015, the Program continued to expand, adding Altai State Technical University
(Barnaul) to its list of partners and, in 2017, the Russian State University for the Humanities.
By the end of 2017, the Committee will have selected a group made up of the following participants
for the Program: 30 first-year students from Moscow, 16 from St. Petersburg, and 10 from Barnaul,
Vladivostok, Yekaterinburg, Irkutsk, Kazan, Krasnodar, Nizhny Novgorod, Novosibirsk, Samara,
Tyumen, Ulyanovsk, and Ufa. The Bank supervises two groups from each university over the course
of the year. The Program involves a total of 332 students from across the country. Given the higher
cost of living in St. Petersburg and Moscow compared with other regions, the size of the scholarship
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Universities willingly cooperate with the Bank in the promotion and implementation of the Program.
They are involved in the process of distributing the information among the students, collecting their
applications, reviewing applications and arranging the written part of the selection. The representatives of the universities take part in personal interviews with the candidates as the members of the
Competition Committee. The university staff monitors fellows’ academic performance and passes on
the necessary information to Program Manager at the Bank. They also provide informational support
to the Program by posting materials on sections of their websites specially designated for this purpose.
In Moscow, students of the Higher School of Economics are given the opportunity to personally
interact with the senior management of Alfa-Bank — the largest private bank in Russia. The program
participants meet the executives of the Bank and the Alfa Group Consortium: Mikhail Fridman,
Chairman of the Supervisory Board of the Consortium and Member of the Board of Directors of AO
‘ALFA-BANK’, Alexey Marey, Chief Executive Officer of AO ‘ALFA-BANK’, and Leonid Ignat, Director
of Communications and PR of AO ‘ALFA-BANK’.
In the regions, the Program involves the Bank’s regional PR-directors, branch managers, and directors
of retail and corporate businesses, who also hold meetings with the fellows. Alfa-Bank also gives the
fellows the opportunity to undergo training at the Bank and at its branches in the regions. In addition,
upon graduation, the former Program participants are given special preference when applying for
positions at the Bank.
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List of institutions of higher education, where the “Alfa Chance” Program
is implemented
1.
2.
3.
4.
5.
6.
7.
8.

Altai State Technical University (Barnaul)
Far Eastern Federal University (FEFU, Vladivostok)
Ural Federal University named after the first President of Russia B.N. Yeltsin (UrFU, Yekaterinburg)
Irkutsk National Research Technical University (INRTU, Irkutsk)
Kazan Federal University (KFU, Kazan)
Kuban State University (KSU, Krasnodar)
National Research University “Higher School of Economics” (HSE, Moscow)
Lobachevsky State University of Nizhniy Novgorod (National Research University)
(UNN, Nizhny Novgorod)
9. Novosibirsk State University (NSU, Novosibirsk)
10. Samara State Aerospace University (National Research University) (SSAU, Samara)
11. St. Petersburg State University of Economics (SPbGEU, Saint Petersburg)
12. St. Petersburg National Research University of Information Technologies, Mechanics, and Optics
(ITMO, Saint Petersburg)
13. Peter the Great St. Petersburg Polytechnic University (SPbGPU NRU, Saint Petersburg)
14. Tyumen State University (TSU, Tyumen)
15. Ulyanovsk State University (USU, Ulyanovsk)
16. Ufa State Aviation Technical University (USATU, Ufa)
17. Russian State University for the Humanities (RGGU)

Awards to Competitors of Economics Olympiad
Alfa-Bank has traditionally congratulated the winners of the All-Russian Olympiad of School Students
in Economics held by the National Research University Higher School of Economics (NRU HSE). Every
year, the Bank observes the competition and is very proud to take part in the awarding ceremony.
The final stage of the Olympiad took place in Moscow from April 15 to 21. This time, the competition
involved 271 school students from 52 regions of Russia.

were announced at the Voronovo Health Retreat near Moscow. It was a complicated test for these
gifted, learned, enthusiastic and patient young people. Diplomas were awarded to 21 winners and 102
runners-up. Anna Shchetkina from the Udmurt Republic, Ilya Lylin from Moscow, and Vladislav Mosin
from Saint-Petersburg were announced the overall victors and received tablet computers, Apple iPads,
from Alfa-Bank, which they will certainly be able to make use of at home, school, and on the trip.

Supporting young chess players
Alfa-Bank has been providing financial support to organizations popularizing the game of chess and
developing young chess players since 2002. Alfa-Bank’s sponsorship of ‘Russia Chess Hopes’ LLC
enables talented youngsters to realize their intellectual potential. The institution gives the younger
generation a chance at success at international chess tournaments.
‘Russia Chess Hopes LLC trains the best chess players of the school, including the outstanding
pupil, international chess grandmaster, Ian Nepomniachtchi. Alfa-Bank became a sponsor of Ian
Nepomniachtchi in 2002. Back then, the young chess player received his first Bank grant and a
computer. The Bank continued to support Nepomniachtchi after he became the chess grandmaster of
the country. The Bank’s support helps Ian prepare for games against the best chess players of Russia
and the world. He has won many Russian and international tournaments, and was the Champion
of Europe and Russia in 2010.
In December 2017, Ian shared the top two positions in the London Chess Classic super-tournament,
one the world’s key competitions. He beat Norwegian Magnus Carlsen, World Champion, in a
head-to-head battle. Ian also beat several prominent chess players such as ex-World Champion V.
Anand (India), winner of World Cup 2017 L. Aronyan (Armenia), S. Karyakin (Russia), who was a
participant in the last match for the world title, and Olympic team champions (U.S. team), W. So,
H. Nakamura and F. Caruana.

On 20 April, the results of the final stage of the All-Russian Olympiad of School Students in Economics

In late December, Ian shared the top three places in the Rapid Chess Championship in Saudi Arabia
and was awarded a bronze medal in the tiebreakers. In 2017, he won two silver medals as a member
of combined Russian team- in July at the World team championships in Khanty-Mansiysk, and in
October at the Europe team championships in Crete.
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INTERNATIONAL
PROGRAMS

INTERNATIONAL
PROGRAMS

The international programs of Alfa-Bank are aimed at strengthening cooperation between Russia
and the leading countries of the world. The Bank actively develops its own initiative — the Alfa
Fellowship Program, which allows young foreign experts to carry out an internship in Russia.

Alfa Fellowship Program
The Alfa Fellowship Program is a program for young professionals from the US, the UK and
Germany. The Program was founded in 2004. Initially, its participants were only citizens of
the United States, but in 2009, the program included the first group of trainees from the UK
and, as of 2015, it includes citizens of Germany. Promising young foreign professionals come
to Russia in order to gain practical experience in our country and form an unbiased opinion of
the business, cultural, and social life of modern Russia.
The program enables participants to undergo training at state and public institutions, as well as
in large private companies working in the field of economics and finance, banking institutions,
and the media.
For example, organisations such as: The Institute of Oriental Studies of the Russian Academy
of Sciences, ‘Strelka’ Institute for Media, Architecture and Design, Skolkovo, Moscow Carnegie
Center, Sberbank of Russia, EBRD, World Bank, ‘Echo of Moscow’ radio station, Delegation of
the European Union to Russia, Associated Press, Boston Consulting Group, Baker Botts, Dechert,
Control Risks, CNN, Cargill, Deloitte, Deutsche Bank, East Capital, Human Rights Watch, the
Independent, Lukoil, Shell, Dentons, New York Times, National Geographic, PBN Hill + Knowlton, Renaissance Capital, Rystad Energy, Statoil, Thomson Reuters, Transparency International,
Verno Capital, Washington Post.
To participate in the Program, candidates must have a master’s degree and a minimum of two
years of experience in the following areas - business, economics, journalism, law, or public policy.
In addition, they must have a high level of knowledge of Russia, Europe, and Asia, have been
awarded excellent results in their studies, be ambitious and possess leadership qualities. Only
enthusiastic and self-motivated young people, who are of interest to the competition committee

Soci al re p o r t 2 0 1 7

68

Alfa -B a n k

and demonstrate to its members their potential, come to Russia as interns as part of the Program.
The Alfa Fellowship Program provides its trainees with a monthly traineeship and health insurance, covers the cost of accommodation, and organizes Russian language courses in Russia and
individual Russian tutoring in the US, the UK and Germany. Over the ten months that program
participants spend in Russia, they learn Russian and attend lectures at the National Research
University Higher School of Economics. Trainees may also take part in meetings with leading
journalists, politicians, heads of regions, figures of culture, and managers of large enterprises.
Traditionally, meetings are held at the Consulate General of the United States and Great Britain
in St. Petersburg, US, British and German embassies in Moscow, and Council of Federation of
the Federal Assembly of the Russian Federation. An important part of the trainees’ stay in Russia
is a tour across the regions and countries of the CIS.
The purpose of the program is to develop and strengthen social and cultural ties between Russia
and the West. After returning from Russia, alumni of the Program continue to pursue careers in
senior positions in private companies and governmental agencies in the US, the UK and Germany.
This allows them to influence the decision-making process on issues related to economic, legal
and political interaction with Russia as experts with practical experience in this country. The
public authorities have consistently supported the Program: the Russian State Duma, Russian
Ministry of Foreign Affairs, Russian Embassy in the United States, and Permanent Mission of
the Russian Federation at the UN, US Embassy in Russia, American Chamber of Commerce,
US Department of State, and German Embassy in Russia.
Over the past thirteen years of the Alfa Fellowship Program, more than 150 professionals have
successfully completed an internship in Russia. The program has proved a powerful tool for
expanding trade ties between Russia, the US, and the UK, strengthening cultural dialogue,
and further developing Russian-American and Russian-British relations. As a private initiative,
the Program is implemented in cooperation with the governments of the Russian Federation
and the United States. Development of the Program in the UK is supported by the most prestigious higher education and government institutions across the country. We sincerely hope
that this experience will also extend to the German part of the program, contributing to the
Russian-German cultural dialogue, increased cooperation and the development of relations
between Russia and Germany.
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LITERATURE AWARDS

Alfa-Bank not only supports cultural projects but also prioritizes the development of Russian literature.
Aware of the significance of modern literature to our society, the Bank has become a co-founder of
the Big Book Prize, Russia’s long-standing literary award. Also, the Bank is a partner to the Read
Russia Award for Russian literature translators, which aims at popularizing Russian literature outside
the country.

Finalists are chosen in a majority vote of Expert Panel members. The list of finalists is approved after
the vote. It is announced by the Expert Panel chairperson and is published on the Prize’s website.
First Deputy Chairman of the Alfa-Bank Board of Directors, Oleg Sysuev, chairs the Prize Trustee Board.
The Expert Panel is chaired by writer and deputy chief editor of the ‘Novy Mir’ journal, Mikhail Butov.
Literary critic, Dmitry Bak, supervises the Literary Academy (the jury).

Big Book National Literary Prize
The Big Book National Literary Prize is the largest literary award in Russia and the CIS and the world’s
third award in terms of prize money (RUB 6.1 mln), surpassed only by the Nobel Prize in Literature
and the International Dublin Literary Award. The purpose of the Big Book Prize is to identify and reward
authors capable of making a substantial contribution to the development of culture, promoting social
significance of modern Russian literature, and attracting the public’s attention.
The Big Book Prize was founded in the 2005 by the Center for Support to Russian Literature co-founded by AO Alfa-Bank. Other co-founders of the award include the Russian Culture Ministry, the Federal
Agency for Press and Mass Media, the Russian Academy of Sciences’ Institute of Russian Literature, the
Russian Book Union, the Russian Library Association, the ITAR-TASS news agency, and the All-Russia
State Television and Radio Broadcasting Company (VGTRK). Daniil Granin, Yevgeny Vodolazkin, Pavel
Basinsky, Zakhar Prilepin, Lyudmila Ulitskaya, Leonid Yuzefovich, Mikhail Shishkin, Dmitry Bykov and
many others have been awarded the prize. The Big Book prize money totals RUB 6.1 mln (RUB 3 mln
- first prize, RUB 1.5 mln - second prize, and RUB 1 mln - third prize). This is made up of contributions by the founders of the Center for Support to Russian Literature — Russia’s biggest businessmen
and women and business entities. Alfa-Bank has been supporting the prize since it its inauguration.
Publishing houses, mass media outlets, artistic unions, federal and regional authorities, and members of
the Big Book Prize jury — the Literary Academy - can make nominations for the award. Self-nomination
is also allowed. Novels, novellas, collections of novellas and stories, documentary prose and memoirs
can be nominated on the condition that they have been published. Each nominee may submit up to
five works for the jury’s consideration. A panel of experts examines the works and selects nominees
from the long list. Every work is evaluated by two experts. The list of nominees is drawn up by April 30
and is then announced by the Expert Panel chairperson and published on the Prize’s website.
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The Big Book includes a readers’ choice award. Once the list of finalists is published on the Prize website, a vote is conducted amongst readers and three works, which score most, are declared victorious.
These authors receive memorable statuettes.
The jury includes over 100 members — writers, journalists, businessmen, publishers, critics, editors,
community leaders and statesmen. The first, second and third award winners are annnounced after a
simple count of votes by members of the Literary Academy.

Winners of 2017 Big Book Award
On 12 December, the twelfth ceremony of the Big Book National Literature Award took place at Pashkov
House. This year it was dedicated to the one hundredth anniversary of the October Revolution under
the motto “All Power to Russian Literature!”
The first prize of RUB 3 mln went to Lev Danilkin for his novel “Lenin. Pantocrator of Solar Dust”. The
second prize of RUB 1.5 mln went to Sergei Shargunov, an author of the novel “Kataev. Chasing after
an Eternal Spring”. The third prize of RUB 1 mln went to Shamil Idiatullin for his book “The City of
Brezhev”.
Several other authors competed for these prestigious awards: Mikhail Gigolashvili with “Mysterious
Year”, Igor Malyshev with “Nomah”, Victor Pelevin with “Lamp of Methuselah, or Ultimate Battle of
KGB with Masons”, Andrei Rubanov with “Patriot”, Alexei Salnikov with “The Petrovs in and around
the Flu”, Sergei Samsonov with “Falconry”, and Alexei Slapovsky with “Uncertainty”.
Victoria Tokareva, writer and script writer, was awarded a special prize for “Achievements in Literature”.
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FINANCIAL AWARENESS

Alfa-Bank addresses one of the most important concerns of modern society by raising the financial
awareness of its clients. Attitude towards money and the skills to use money efficiently may determine
one’s quality of life. The Bank is committed to increasing the number of financially competent people
and their wealth. Our clients are offered two training methods: offline training, which is available in
62 cities of Russia, and online training via social media and A-Money, a proprietary YouTube channel.
The Bank is fostering long-term partnerships with its clients by offering them friendliness and guidance
in the world of finance.

In addition to the Bank’s clients and employees of our payroll program partners, the groups included interested people who had applied via the website. Workshops were conducted by experts from Alfa-Bank
who taught visitors to manage family money responsibly instead of living payday to payday, and discussed
ways to select the most advantageous banking tools, save money, and start making investments to secure
their personal future. After the workshops, our clients began to show more interest in the Bank’s products. Many of them opened new accounts and cards, purchased bonds or took out insurance policies
for themselves and their families.

Free training workshops for clients

Training courses in the country’s schools and orphanages started from scratch. First, the children were
briefed on the history of money and how the Bank works, and then taught how to save money for their
own small purposes, choose a bankcard which fits these purposes, and safely make payments online.

This year, the cycle of free training workshops for individual clients covered six major issues: Efficient
management of personal and family finance, The art of saving: from dreams to reality, Making the best
out of loans, Anti-inflation protection of personal savings, Raising financial awareness in children, and
Making the most of bankcards. All of these skills help clients tackle their vital financial tasks, such as
management of their money, efficient saving, and achievement of critical goals, including long-term targets,
skillful usage of banking instruments, prudent investment, choice of the most remunerable bankcards.
Also very important is the ability to discuss family finance, even with children, to ensure that they will be
growing up into financially competent adults.
In 2017, the Bank expanded its training geography from 20 to 60 cities. As part of the Alfa-Training
Project, the training was provided to 20,000 people (not only clients) through more than 2,000 onsite
workshops arranged in internal units and independent companies across the country. This is three times
more than the previous year.

Alfa-Bank — general partner of the All-Russia Savings Week and Financial
Awareness Raising Week
´
In 2017, Alfa-Bank was a general partner of two Russia-wide events: Savings Week for adults and the
Financial Awareness Raising Week for children and youth. These events were arranged as part of the joint
project “Facilitating the Raising of Financial Awareness in Russian People and Development of Financial
Education in the Russian Federation” between the Russian Ministry of Finance and the World Bank.
About 10,000 people received training as part of the initiative.
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Senior school pupils have mastered more sophisticated subjects. As they may one day own their own
home, they were discussing the management of their first budgets, how to behave in a financial crisis,
and how to use banking products effectively, including loans.
The events focused on financial literacy received strong positive feedback both from children and adults.
The visitors mentioned the practical use of the workshops which gave them an important understanding
of how to avoid financial problems and improve the financial well-being of their families.

New YouTube Channel on Financial Literacy
This year, there was a completely differently approach to online training in financial literacy. There was
a shift from one-hour webinars to brief five-minute videos addressing the most critical financial issues.
As a result, the viewing figures increased from 5,000 to 100,000 per one video. The feedback from our
clients indicates that they want the Bank to speak in simple and understandable language and they need
to be able to find information easily in the place where they spend most of their time — social media.
To get closer to our clients and attract a greater audience, we developed a new visual identity and launched
a proprietary YouTube channel, A-Money. The brief videos address a broad variety of issues: what should
I do if my account is frozen? Is it necessary to insure a loan? How to make online payments safely, how
to use a credit card effectively, what should be done in case of unauthorized card debiting, etc.
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Now the channel offers yet another type of training– the month’s best special offers for Bank customers.
We use the video format to tell the clients how to obtain maximum rebate on payments via an Alfa-Bank
card, where prizes are available, and what products are available for free at the time.
Another new format is live streaming of programs in social media with invited experts. Thus, in 2017, we
broadcasted a studio talk between program moderator Roman Nokhrin, practical psychologist, Marina
Nakhalova, and professor of Skolkovo Business School, Anton Kozlov.
Live discussions entitled “Raising Financial Awareness in Children” discussed how to help them to be
involved in the management of family finance, as well as what can be done by parents to shape the right
financial model for their children, and how conversations on the theme of finances should be approached
in families. Also, we answered a variety of questions from our viewers, e.g. is there any point in rewarding
a child with money for a good grades at school, how the value of money may be put across to children, etc.
The “Raising a Successful Child: Lessons of Business” live program addressed the development of business
capabilities in children and included a dialogue with viewers who were asking about the best educational
opportunities for children expressing interest in business and which qualities should be encouraged in them.
In 2017, we released 30 videos and live programs focusing on financial skills. These were watched by
more than 1.5 mln people and ranked among top videos in social media several times. We are going to
continue to strengthen the online training focus and ask questions of our clients using short videos. Also,
we will make videos together with our partners and create a video glossary of banking terms which will
become familiar to everyone. A-Money will continue to provide support to people in different financial
situations, such as people selecting a Bank, applying for a first home loan or protecting savings against
inflation by investing them. We use simple and honest language to open up the world of finance to people
everywhere. This is why we are more than just a Bank.

are and what types of bank cards exist, and what should be done to avoid being a victim of frauds. The
colleagues told them about the protection of banknotes and tried to give the children skills that would
come in handy in daily life. They also tried to expand the children’s knowledge of banking products and
services and to demonstrate how diverse they can be.

Nizhny Novgorod. Volunteers in Nizhny Novgorod invited 20 high school students from two social institutions, sponsored Sormovo Orphanage No 1 and the NiGRES Orphanage in Balkhany in the Nizhny
Novgorod region, to their office. The teenagers gathered at the branch’s classroom and learned about
income and expenditures, advantages of a legal salary over the semi-legal one, social support provided
by the government, taxes, and benefits. The visitors were grouped into four teams and had a heated
debate on the budgets of hypothetical families. They argued between themselves and with the mediator,
defended their opinion on mandatory, desirable, status and redundant expenditures and suggested ways
of saving money. The teenagers were shown detectors used to determine banknote authenticity, and each
seminar participant had the chance to identify differences between real and counterfeit banknotes. The
Bank’s branch gave gifts to every visitor: souvenirs, 25-ruble coins with FIFA symbols, and certificates of
participation. The victorious team in the debate received a cake as a prize. In addition, the Bank presented
both social institutions with educational board games and books on financial subjects.

Tula. Employees of the Tula retail business block held financial awareness lessons at four general education schools: Lycee No1, School No72, Grammar School No1, and General Education Center No1. The
group designed the training course to focus on three areas: the history of money (the origin of the word
ruble, the genesis of banks, etc.), financial awareness, and practical skills which taught children to tell the
difference between real and counterfeit banknotes. The seminar ended with a quiz, prizes from the Bank,
and certificates for the most active participants. In all, 230 children attended the training. The organizers
of the lesson received very good feedback from the children and teachers, who also attended the seminars.

Ulyanovsk. A week of financial awareness training was held on September 4-8 by decree of the governor,

Financial awareness lessons for orphans, schoolchildren and children
of regional employees
with the world of finance; children living in the orphanage are totally unaware of the notion of family
budget and management of personal finance. The children learned how banks work, what bank cards

and employees of the Ulyanovsky operations office retail business played the most active role. The colleagues gave almost 20 lessons and lectures. The event was organized by the Ulyanovsk Regional Finance
Ministry. The project was implemented at schools, higher education establishments and orphanages of
Ulyanovsk and other cities of the region. Students were told about types of money, the family budget, and
saving principles. Students from all higher education establishments of the Ulyanovsk region were invited to
lectures on the types of bank cards, criteria for choosing a bank, consumer loans, and financial pyramids.
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Barnaul. Alfa-Bank held nine seminars and six tours dedicated to financial awareness in Barnaul. Employees of various units had educational meetings with schoolchildren and college students which had
a total turnover of 300.
Lessons were given to schoolchildren from the fourth to tenth grades on the subject of the family budget
and lean consumption. The students were informed about types of budget, possible sources of family
income, classification of expenditures, and the need to have a contingency fund. The children actively
discussed the themes and shared their ideas on how they could help plan their family budget. Teachers
who also attended the lessons also got involved and discussed ways of planning the budget correctly and
working to make one’s financial dreams come true.
College students were invited to lessons on the subject of mobile services: opportunities, perks, and conveniences. The seminars highlighted the functions, security and convenience of mobile services. Students
were informed of new mobile applications and their classification by purpose, such as services used to
check and pay traffic fines and an application which could help plan one’s physical training regime. The
students were asked which mobile services they would like to see in the future, share their expectations,
and put forward ideas on the implementation of new services. The debate was enthralling. Lots of ideas,
including the search for a lost bank card using geo-location services, were proposed.
In addition to the coaching seminars, children were given tours of the Altaisky operations office. They
were shown the interior of an ATM, told about mysteries of the cash service, saw calculation and counting
machines and the securities passport, and watched money being packed.

Novosibirsk. Alfa-Bank employees in Novosibirsk organized the Alfa Childhood project and shared their
knowledge with children of staff members and clients of Retail Business and Alfa Private. The project was
truly informative and introduced the younger generation to various aspects of the Bank’s work.
Smartly dressed children arrived at the Alfa-Bank office together with their parents on the day of appointment. FIFA’s mascot, Zabivaka, was the star of the show, and everyone took pleasure in taking photos
with it. The children were told at the financial awareness lesson what the words ‘money’ and ‘bank’ actually mean, and how these words originated. They visited a virtual money museum and learned how
to use bank cards and ATMs. The children had a chance to test banknotes for authenticity, take part in
the counting of money, vacuum pack coins, and assemble a real banking computer. The children gladly
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spent time in the office of the branch manager and the negotiations room of employees and actively solved
riddles and puzzles. They answered questions of their hosts, asked their own questions, and listened
closely. At the end, the team created a children’s Alfa logo. The trip to the Alfa-Bank world ended with
sweets, a photo session, and presentation of coins from the limited FIFA series. The children shared their
excitement and impressions with parents and friends.

Sakhalin. The Day for Protection of Children on Sakhalin was dedicated to financial awareness in the
form of a tour for schoolchildren. The children listened to an interesting narrative on the 21st-century
bank, types of bank cards and the minimum age to become a cardholder. They were also shown a vacuum-packing machine and learned about the work of the ATM and rules of its use. There was a quest
won by a second-grade student of Sakhalin School No 8, who was presented with a children’s account
certificate. The rest of the children were rewarded with memorable coins with FIFA symbols. As soon as
the tour was over, some parents expressed their wish to become Alfa-Bank clients and open children’s
accounts for their young ones.

Forums and Conferences for Small and Medium Enterprises
In 2017, our joint team comprising employees from various units and regions held 193 events, including 17 forums of Alfa Business Week attended by up to 1,200 visitors, 29 accountants’ conferences,
42 sector workshops, 89 business breakfasts with partners, 13 webinars, and 3 master-classes. These
events were attended by 21,207 businessmen and women of whom 16,722 were already our customers. Visitors to our events always have an opportunity to find new clients and partners, learn practical
insights from reputed experts, and discuss real cases of the Russian business life. This year, the events
were hosted in 45 cities.
Also in 2017, we developed and applied a new model for inviting and registering customers. As a result,
the conversion rate reached 45% visitors of all logged-in participants which is a performance 13% higher
than that of the former model!
With use of printers to issue badges, we optimized the method of registration and reduced the registration
time per participant from 80 to 30 seconds and so increased the capacity of each registration desk. It
helped us, in turn, to cut the badge production expenses by half. Overall, we achieved the highest registration speed and received the highest score (Excellent) from 91.6% visitors!
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FIFA 2018 WORLD CUP
IN RUSSIA™

FIFA 2018 WORLD
CUP IN RUSSIA™

In July 2016, Alfa-Bank was named the first regional partner of the 2018 FIFA World Cup™ and
2017 FIFA Confederations Cup. Alfa-Bank is the only Russian private company to receive this
status which proves its position in Russian and international markets as a reliable partner.

may exchange them under the FIFA loyalty program of Alfa-Bank for tickets to the 2018 FIFA World
Cup matches. In addition, the cardholders will be able to use the points accrued to purchase the
2018 FIFA World Cup branded merchandise.

Alfa-Bank has already shown itself to be a trend-setter. It is widely known for its support of a variety
of large-scale outstanding projects which leave a mark on modern Russian culture. Since 2016,
Alfa-Bank has been expanding its potential in the sporting arena and giving Russian citizens a
unique chance to be part of the global event. By deciding to support FIFA, the management of
Alfa-Bank took into account the vital importance of the forthcoming championship for millions
Russian people, many of whom are clients of the Bank.

Alfa-Bank was the first to develop a system for marketing the commemorative and bullion coins
designed for the FIFA World Cup. More than 14,000 coins have already been sold under this
program.

As an official Bank servicing the world’s main football event, Alfa-Bank has an exclusive right to
offer banking service to football fans of the world during the 2018 FIFA World Cup™ and 2017
FIFA Confederations Cup as well as implement partner initiatives through its branch network
comprising 745 units.
Through its sponsorship of the World Cup, Alfa-Bank will be able to integrate this project on a
national and global scale into its current business infrastructure. A sporting events of this level
provides space for innovation in business and technology and is a powerful tool for attracting investments and new clients. Hundreds of thousands of football fans coming to Russia from across
the globe will witness the high service quality and innovative approaches of Alfa-Bank which, in
turn, will open up the way for the Bank to access a broader customer base.
As a partner, Alfa-Bank is developing a whole range of bank products on a single ground for its
existing and prospective clients and is assisting FIFA in implementing the improved ticketing projects designed to provide innovative service to football fans. During the FIFA Confederations Cup
and World Cup events, all stadiums will be equipped with ATMs, and ticketing centers will be
opened in all cities.
In 2017, Alfa-Bank as an official bank of the 2018 FIFA World Cup, issued more than 150 thousand FIFA-themed bank cards and attracted dozens of thousands of new clients. As part of its
sponsorship project, Alfa-Bank developed and launched over 10 new single-theme bank products
for its existing and prospective clients.

The 2017 FIFA Confederations Cup was one of the main events of the year for which Alfa-Bank
set up its banking service infrastructure at 4 stadiums in order to provide quality financial services
to all guests of the Confederations Cup.

The 2017 FIFA Confederations Cup is one of the most important sports events of 2017 and
held in Russia for the first time in its history. From June 17 to July 2, football fans from across
the globe gathered in Saint-Petersburg, Moscow, Kazan, and Sochi. This tournament gave them
a unique chance to watch the world’s stars– the active world champions, winners of six football
Confederations, and the host country’s combined team competing for one of the most prestigious
football awards. Sixteen matches, 8 teams (from Russia, New Zealand, Portugal, Mexico, Chile,
Australia, Germany, and Cameroon) — and just one team to win the coveted Cup! For the first
time ever, the Cup was won by the German team which beat the team from Chile, one goal to nil.
With support of Alfa-Bank, ticketing centers were opened in cities hosting the event and 40 FIFA-themed ATMs were installed at the stadiums. The volume of ATM transactions amounted to
approximately RUB 10 mln. Fans from across the globe were able to use bracelets for contactless
payments and the prepaid cards of Alfa-Bank. Bank employees were engaged in the process at
the tournament stadiums. Also, Alfa-Bank has provided financial awareness training for volunteers
servicing the tournament. Alfa-Bank issued hundreds of tickets for matches at the Confederations
Cup as part of its ‘client capture’ program and promotional activities, and the clients were able to
enjoy the exclusive opportunity to take a tour around the stadiums of the event, while bank employees had chances to win tickets through incentive programs, contests and corporate activities.
Further, the Bank implemented a special program for its VIP clients in stadium boxes. The VIP
clients were presented with unique gifts from Alfa-Bank — ceramic rings for contactless payments.

The flagship exclusively designed FIFA World Cup Trophy card was issued in April. Its unique advantage is that each cardholder is rewarded points for any customary bank transactions and then

The Confederations Cup was a kind of “rehearsal” for the World Cup, as it allowed the Bank to
test all of its services.
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In 2017, Alfa-Bank held a number of events for its clients involving the participation of the world’s
legendary soccer players: Lottar Matthäus, Carles Puyol, and Marcel Desailly. The delivery of trophies
to Russia for the FIFA Confederations Cup and FIFA World Cup™ was one of the most high-profile
events. Alfa-Bank arranged the presentation of the trophies to its clients and employees.
The FIFA theme was integrated into more than 50 key events of 2017. Along with client-oriented
and regional events, the Bank sponsored several events for its employees such as the corporate
futsal championship, competitions with raffle prize draws and many others.
In 2017, the Bank launched an extensive promotional campaign focused on FIFA-themed products. As part of this program, two large street murals with a football theme and Alfa-Bank branded
images appeared in Moscow. This project was broadly covered by federal media.
The association with FIFA during 2017 helped Alfa-Bank to considerably increase its media profile:
it received more than 1,000 references as a sponsor of the World Cup.
The 2018 FIFA World Cup will be the 21st FIFA World Cup tournament, the final stage of which will
take place in Russia between 14 June and 15 July 2018. For the first time ever, Russia will host
the world football championship, and it will also be held for the first time ever in Eastern Europe.
Also for the first time, the World Cup events will be held in two parts of the world at once — in
Europe and Asia, and for the first time, on the territory of the former Soviet Union. The championship is expected to be hosted by 12 stadiums in 11 Russian cities (Moscow, Saint-Petersburg,
Kaliningrad, Volgograd, Kazan, Nizhny Novgorod, Samara, Saransk, Rostov-on-Don, Sochi, and
Ekaterinburg). 32 teams will compete in the final tournament of the World Cup.

Team A
In 2018, Alfa-Bank will support one of the world’s major events — the FIFA 2018 World Cup,
which will be hosted by Russia for the first time ever. Russia has already hosted the Olympic Games,
and now athletes from all over the world will come to the country again for the World Cup events.
The Bank certainly takes pride in being involved in the event and supporting the operation of
financial services at stadiums, a responsibility which once again confirms our technological effectiveness and our reputation as a reliable partner in the world.
Team A will represent Alfa-Bank at the stadiums.Team A comprises more than 250 employees of
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the Bank who won an all-Russian competition held inside the Bank. The Team A representatives
will provide financial and advisory services to football fans from across the globe in the cities that
will host the 2018 FIFA World Cup events.

Alfa-Bank: FIFA World Cup 2018 graffiti painted in Russia
Enormous walls of graffiti depicting footballers were painted on facades on Nikitsky Boulevard
and Zatsepsky Val Street in Moscow, 220 days before the FIFA World Cup 2018. The initiative by
Alfa-Bank, the official Bank of FIFA World Cup 2018, enjoyed the active support of street artists.
Emotions evoked by sport and art are equally strong. Alfa-Bank created the project in order to express sport through art. Street artists painted the graffiti in an abstract manner, craftily combining
both themes.
“The purpose of our project was not just to create a certain mood in the city or an object of art. We
also wanted to highlight the significance of this event to Russia, as well as its scope and historic
meaning,” said Yelena Chekhoyeva, the supervisor of the FIFA project at Alfa-Bank.
Some city residents see real footballers in the graffiti, however the artists disagree and maintain
that all the images are ‘collective’ and have no prototypes.
Prior to this, football graffiti were painted near the Otkritie Arena stadium in the northwestern district
of Moscow. A wall of a local power substation was decorated at the request of many Muscovites.
Street artists used temporary parkour structures to create art in a public garden on Kuibyshev
Square in Samara. The sketches of these images were made for a contest as part of the STREETART-TEST street culture festival.
A three-floor-tall graffiti of Portuguese national team striker, Cristiano Ronaldo, was painted in Kazan in June 2017 shortly before the FIFA Confederations Cup. The portrait was created using an
unusual technique on a hotel wall on Chernyshevsky Street. Kazan Mayor, Ilsur Metshin, assured
reporters there would be other giant graffiti depicting world football stars, including Argentine national team forward, Lionel Messi, in the capital of Tatarstan, before the FIFA World Cup 2018 began.
Similar works will decorate Russian cities hosting Mundial matches in honour of the FIFA World
Cup 2018.
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ALFA FUTURE PEOPLE

Since 2014, Alfa-Bank has been the General Partner of a grandiose music and technology
festival, Alfa Future People, a world-scale event attracting crowds of modern electronic music
fans to the Nizhny Novgorod area for three years in a row. The project combines performances
by the best Russian and foreign DJs, the latest technologies, and the audience — progressive
youngsters from all over the world.

Visitors to the Alfa-Bank brand zone were able to meet artists in person for autograph and photo sessions. The entertainment program included performances by Crisis of the Genre group
from Comedy Club Production, a public talk with popular vlogger, Dmitry Maslennikov, master
classes in floristics and hairstyling, contests for prizes, a separate dance floor, and an enormous
pneumatic slide.

Alfa-Bank has hosted its fourth modern music and technology festival Alfa Future People-2017.
It took place from July 7 to 9 in the Bolshoye Kozino settlement just outside the city of Nizhniy
Novgorod. Despite the gloomy weather, the festival was attended by 50,000 people from 20
countries. The guests were thrilled to meet the world’s famous stars of electronic music and enjoyed the best festival infrastructure in Russia. Four camps, including a fully-equipped tent hotel
‘Caravan’, a parking area for cars, bikes and campervans, two overnight suburban trains from
Nizhniy Novgorod, 45 food outlets representing more than 10 world cuisines, and the Russia’s
largest open-air Wi-Fi network with a coverage of 400,000 м2– all of these aspects made the
summer’s top weekend unforgettable.

On July 7 and 8, Alfa-Bank invited visitors to show their feelings for their significant others. The
Bank’s brand zone hosted festive and joyful wedding ceremonies for more than 100 couples.
As in the previous years, Alfa Future People-2017 was a completely cash-free area. The only
payment means were bank cards, including those using contactless technologies. All visitors
were provided with bracelets for use as a festival pass and a contactless payment card issued
by Alfa-Bank together with Mastercard. Over 300 Alfa-Bank employees from various cities were
available as volunteers to distribute bracelets and cards and help visitors with ATM usage.

Five stages at the festival featured some of top twenty DJs from TOP-100 DJ Mag and favorites
of the globe’s best club venues. Hardwell, Blasterjaxx, Cosmic Gate, Don Diablo, Dyro, Infected
Mushroom, NERVO, Oliver Heldens, Pendulum, Swanky Tunes, W&W, Alexander Popov, Fonarev
and many others were playing their sets there.
The futuristic main stage became the central point of the festival. It might be considered a genuine piece of art in itself. In 2017, an enormous android girl was installed right above the main
DJ control panel — the epicenter of the non-stop electronic music marathon which continued for
three days around the clock. The performance at the main stage was opened with a speech of
Fyodor Yurchikhin, a cosmonaut, who was followed by Nikola Melnikov, an avant-garde pianist.
Each of other four stages was unleashing a new dimension of modern music for visitors. At interactive techno dance floor Miller Future Music, guests could hear the renowned artists shaping
the current content of techno genre. Casa Musica, a live stage designed as a two-level cocktail
bar, presented the Sound of Rum — the year’s hot dance music trend which mixes electronic
music, reggae, hip-hop, dancehall and soca.
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KEY TO SUCCESSFUL
BUSINESS

Effective communication between supervisors and their subordinates, employees of various
business and support sectors, and project team members are the foundation of any successful
organization. Whenever communication barriers do not exist, the team is resourceful, tasks are
rapidly accomplished, and employees are fully engaged in their projects. Internal communications
— tools of notification, feedback and exchange of best practices — are of great help. They enable
employees to stay tuned to the latest Bank news and modifications, to speak up, to share their
practices, and, most importantly, to understand the direction of the Bank’s development, the
way the Bank’s objectives, mission and values are connected to their daily work, and how one
can succeed and develop inside the organization.

Alfa-Bank employees enjoy the following internal communications channels:
Alfa-Mir corporate portal
News of the Bank and its units, blogs of Bank employees, practical information, and forums make
the portal the primary source of professional information. It posts and updates announcements,
orders and directives on a daily basis. This is also the core platform for online communication
between Bank employees.
The portal has a section for every Bank employee to share news or ask colleagues a question.
This is the space for free exchange of practices and communication. Anyone can share a Bank
life story in the My Alfa Life blog. Colleagues write about work situations, interaction with clients, free time they spend together with colleagues, useful knacks, and modifications made by
them. It is possible to attach photographs to the story. The blog is not moderated; an employee
who pushes the publish button makes the post available to all readers.

Alfa-Navigator journal
The image edition for Bank employees is released three times a year to report on the most
topical events and the greatest achievements and to give development advice to employees. It
thus forms the image of an advanced and dynamic entity, in which anyone can be proactive
and achieve one’s goal.

Executive conference
Each year, 500 key managers gather in Moscow to discuss modifications to be made in the
upcoming year. Shareholders and top managers speak about Bank results and strategies, and
managers hold interactive sessions to discuss the achievement of goals. The conference is broadcast by the Alfa-Mir portal. Videoconferencing and corporate telephony give all Bank employees
in every region of the country online access to executive presentations.

Road-show
Each year, Bank top managers visit regions to meet with employees and heads of branches and
offices, to tell them about Bank priorities, and to answer their questions.

Regular meetings with employees
• Business dialogues: Executives meet with employees in regions once every six to 12 months

There are also platforms for communication between colleagues. The Forum enables colleagues
to discuss any subject, not just work but also shared interests and life situations. The Information Board serves the purpose of buying and selling things, offering assistance, and dealing with
other matters. The Sports Community helps employees find colleagues who share their love for
sport, create a team, and organize an event.

to report on the successes of their units and work priorities and to answer employees’ questions.
In Moscow, the chief executive officer and unit heads meet with key supervisors to discuss the
extent to which the strategic objectives have been achieved.
• Meetings and conferences of unit heads with medium-ranked managers attended by managers of affiliated units
• Business lunches: Small groups of employees meet with top managers and ask any questions they may have in an informal atmosphere. Subjects and plans of these meetings are not
set on purpose.
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Written communications with management

Lending a helping hand to employees

• Written addresses by the chief executive officer and unit heads are sent by email and pub-

While supporting numerous charities, Alfa-Bank does not forget about its employees either.
Regrettably, some of them regularly encounter difficult life situations with which they cannot
cope alone.

lished on the Alfa-Mir portal
• Asking the director questions: The Retail Business, IT and Operations Departments and the HR
Directorate hold regular events at which anyone can ask questions of the chief executive officer
and directors. The managers answer in person, by phone, by email and on the Alfa-Mir portal.
• This is about us, Alfa: every week, CEO sends a letter to all employees telling stories of the
model corporate behavior he would like to see in everyone working for the Bank.

There is a blog titled ‘Your Help Needed’ on the Bank’s corporate portal, which posts requests
from employees in distress. One is fighting a serious ailment, a family member of another is in
trouble, and another one has been left homeless as the result of an accident. The Bank aims to
ensure that not a single request for help from an employee goes unnoticed.

Feedback
Employees of the internal communications unit gather focus groups in which people share their
opinions on the activity of the Bank and their units, interaction between the Bank and its staff,
and the opportunities provided by the Bank to its employees.

Alfa-Bank is a corporate sponsor of the Life Line program. In June 2010, the Life Line charitable foundation became a partner of the Aeroflot company under the Miles of Mercy program.
These miles of mercy turn into air tickets for children of our employees suffering from serious
diseases. These young patients are sent for medical treatment abroad or to Moscow from other
Russian cities.

People’s issue of Alfa Navigator
The New Year issue of the Alfa Navigator magazine turned out to be corporate in all senses — all
its articles and pictures were created by the Bank’s employees. The tradition to make the New
Year issue drawing on the creativity of colleagues from all over the country originated in 2016.
The Bank employees didn’t let any one down this year either— they wrote articles, provided
data for infographics, drew pictures and made photographs. The result was very impressive.
Employees responded with great enthusiasm —Chief Operations Officer, Maria Shevchenko,
was the author of the magazine’s cover.

Unfortunately, not all the stories published in the blog have a happy ending, but these donations
have been of real help to many. The Bank collects statistics, gathers feedback and publishes
regular (quarterly) reports showing to people that help of any kind is important and meaningful. Summarizing the 2017 results, there were 30 appeals to the “In Need of Help” blog. The
employees raised a total of RUB 5 129 625.

The issue included the holiday calendar and stickers with the colleagues’ tips on baking, organizing and making the gifts, valuable information on the presents, stories about crucial life
events and New Year memories. The employees also sent in their love stories and childhood
photographs. The cooperation resulted in a kind and memorable magazine in the New Year
spirit, entirely created by the people working in the Bank.
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Alfa-Bank cares about bio-diversity conservation in our country and is actively cooperating with
the World Wildlife Fund (WWF), which protects and restores flora and fauna. The Bank not only
supports Fund initiatives but also offers its clients an opportunity to donate to the conservation cause.
Being a member of the WWF Corporate Club, Alfa-Bank supports WWF nature conservation
projects in Russia on a permanent basis by making annual donations to the Fund. The contributions of all Club members are combined and divided between WWF primary projects in Russia.
Alfa-Bank has been a program participant for 16 years.
The World Wildlife Fund (WWF) is a major independent international nature conservation organization uniting about 5 mln permanent followers and operating in more than 100 countries. The
WWF mission is to stop the mounting degradation of the natural habitat and to achieve harmony
between the man and nature. Its primary objective is to preserve bio-diversity on Earth.

Individual donations account for over 60% of the worldwide financing of WWF programs. Alfa-Bank recruited tens of thousands of new followers for the WWF. Many Bank clients are accustomed to making donations via the WWF donation template in the Alfa-Click Internet Bank
service. An additional instrument for periodical donations to the WWF was created in 2011 for
clients’ convenience. Partnership with Alfa-Bank is strategic for the World Wildlife Fund.
“Donate to the fund directly from the Alfa Business Online Internet bank”. In 2017 Alfa-Bank
organized a new convenient, technologically simple and secure service allowing entrepreneurs
to make charitable donations making just “three clicks” directly from their settlement account
without logging out of the customary interface of the Internet bank. The service enables fast
money transfers to one of the following trusted charity foundations: Life Line, Rusfond, the World
Wildlife Fund and Beautiful Children in a Beautiful World.

Earth Hour 2017
WWF Russia was established in 1994. The Fund was granted the status of a national Russian organization in 2004, yet it remained a member of the WWF international movement. The Fund has
accomplished over 370 nature conservation projects over the 23 years of its existence in Russia.

WWF Corporate Club
Alfa-Bank was from the outset a member of the WWF Russia Corporate Club; it was one of the
first Russian businesses to provide financial support to nature conservation programs of the
Fund. Club members are helping the Fund to resolve most pressing problems in Russia and
seek to make their business even more environmentally responsible. Cooperation with Alfa-Bank
helps the Fund to raise funds for the design, implementation and support of nature conservation
projects in our country.

Visa — Alfa-Bank — WWF
A unique project, Visa — Alfa-Bank — WWF charity card enables the Bank to transfer 1% of
the amount of every purchase made by the card holder to WWF nature conservation programs.
It has been successfully evolving for 12 years.
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Earth Hour is a symbolic event when hundreds of millions of people around the world turn off
the lights for one hour to show that they care about the future of the Earth and to urge others
to do the same. In 2017, it united a record number of 184 countries. In Russia, 150 cities participated. The movement is supported by the Russian Natural Resources and Ecology Ministry
and the Moscow city natural resources and conservation department.
In 2017, the official slogan was “Change Yourself, Not the Globe”. Earth Hour is intended to
demonstrate that just one simple motion of turning off the lights may save our planet. Also, the
special importance of this event in 2017 was that it was the Year of Ecology in Russia.
Alfa-Bank always posts information about the event to raise employees’ awareness. Reminders
about the hour when the lights should be turned off are published on the Bank’s corporate portal,
in addition to detailed event information. Employees enthusiastically get involved in the initiative.
WWF has summed up the results of the Earth Hour Capital contest. The winner was Surgut,
where the largest percentage of citizens took part in the contest and showed up on the Earth
Hour map. Tambov and Murmansk were also among the top three leading cities.
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Top Events 2017
An agreement was signed in Kazakhstan to bring tigers back to its natural environment.
This September, an important step was made as part of the program which settles tigers back
into the wild in Kazakhstan. During the EXPO 2017 international exhibition in Astana, the Government of Kazakhstan and WWF signed a program implementation memorandum. If the program is successful, Kazakhstan will be the first country in the world to have brought tigers back
into an area where they were completely extirpated. The unique feature of this program is that
it includes restoration of the vast floodplain forests as part of the wild tiger’s traditional natural
habitat. In addition, the tiger re-introduction program will drive a global initiative to double the
number of these large felines by 2022 and the fulfillment of obligations assumed by all countries
where the tiger can be found- countries who took part in the Saint-Petersburg Summit in 2010.

After the quarantine, the most of bison will remain in the Oka Nature Reserve for breeding, while
others will be sent to the Turmonsky Nature Reserve to form a new freely living population, the
second one in North Ossetia.

Records of snow leopards. In 2017, WWF improved its snow leopard registration system
and started filling it with historical data. Until recently, our country had no idea of the number
and spreading pattern of snow leopards. Even professional data was rather fragmented and
non-generalizable. In some cases, the same animal was recorded as different specimens, and
the total number of snow leopards was overestimated as a result. The new information system
was developed as part of the initiative with the support of WWF in 2015 and first presented in
test mode in 2016. It allows experts to enter their data into the common database thus facilitating the proper identification of individual animals. The descriptions of snow leopards living
in Altai and then those living in Buryatia and Tuva were included in the system.

Launch of the nature conservation project in Arctic region. WWF launched the largest
international project on protection of biodiversity in North Russia in the changing climatic conditions. The start of the project implementation was announced during the meeting with Sergei
Donskoy, Russian Natural Resources and Ecology Minister, Jochen Flasbarth, State Secretary of
Federal Ministry for Ecology, Nature, Construction and Nuclear Safety of the Federal Republic of
Germany (BMUB), and Igor Chestin, Director of WWF Russia. The project will be implemented
by WWF in collaboration with the RF Natural Resources and Ecology Ministry over a seven year
period and funded by the BMUB International Climate Initiative to the amount of EUR 8.4 mln.
The aim of the project is to develop and improve the system of environmentally sensitive areas
(ESA) in the changing climatic conditions and support the existing ESAs in Russia’s North.

WWF brought seventeen bison into Russia. In December, the bison arrived to the Oka Nature Reserve from Sweden. As recently as 2014, the Russian Natural Resources and Ecology
Ministry asked WWF to arrange delivery of new animals from Europe to improve the genetic
diversity of bison population. In 2016, WWF Russia and Eriksberg Wildlife Park reached an
agreement to deliver 17 bison to Russia.
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More than 120 thousand hectares of nature conservation zones established in Khabarovsk
Krai. The Year of ESAs in Khabarovsk culminated in the creation of five regional environmentally
sensitive areas at once. The largest of them is the Shaman-Yai reserve situated in the Tiul-Shaman mountain group and the Yai river valley. The conservation of this unique natural system
was initiated by the Institute of Water and Environmental Issues of the Far Eastern Department
of the Russian Academy of Sciences and WWF Russia. As a result, by late 2017, the total area
of nature conservation zones in the region increased by 120,957 hectares.

Commercial cedar cuttings are prohibited again. The Russian Natural Resources and Ecology Ministry has made up for the mistake it made last year when adopting the Wood Harvesting
Rules. This move allowed extensive commercial cuttings of valuable cedar woodlands, thus
jeopardizing the Amur tiger habitat. Following the protests of several environmental organizations
including WWF, the Ministry decided to bring the former restrictions back. However critical, that
mistake was not a sole vulnerability of the new harvesting rules. For instance, today’s forest law
has increased the limits on clear-cutting areas in environmentally sensitive areas, along with a
requirement to protect all Red Book species, with the exception of trees and shrubs.

A lfa-Bank

103

Soci a l re p o r t 2 0 1 7

For notes

